7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALMA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnNMCOK U3MeHALWMX AOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-3,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
07 16.10.2006 N 160-®3, o1 25.11.2006 N 193-$3, o1 25.10.2007 N 234-33,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-$3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 071 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 01 03.07.2016 N 265-3,
071 01.05.2017 N 88-93, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-$3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), o1 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-93, o1 11.06.2021 N 170-®3)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HMUKAlOWME Mexay notpebutensmu u
U3rOTOBUTENAMM,  UCMONHUTENAMW, UMMOPTEPAMK, NPOAABLAMM, BNALENbLAMM  arperatopos
MHboOpMauumn o ToBapax (ycayrax) Npu npogaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHWKU yCAayr),
yCTaHaB/AMBAET NpaBa NoTpebuteneit Ha NnpMobpeTeHMe ToBapoB (paboT, ycayr) Hagneralero Kadyectsa
M 6e30nacHbIX A8 KU3HW, 340POBbA, UMYLLECTBA NOTPEOUTENEN U OKpYXKalOLWeW cpeabl, NoayYyeHne
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelleHWe, roCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsalmm sTux npas.

(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosbsyemble B HactoAaLlem 3aKoHe:

notpebutenb - TrpaXOaHWH, WMEWMUA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKasblBaloLWLMI, NpMOBpPETAOWMNIN M UCMONL3YIOWMI ToBapbl (paboTbl, YCaYrM) UCKAKOUUTENBHO AAA
JINYHbIX, CEMENHbIX, LOMALUHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLECTBAEHNEM NPeanpPUHUMATEIbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auUMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpegnpuHMMaTe b, MPOU3BOAALLME TOBaPbI AN Peannsaunmn noTpebutenam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCNONHUTENb - OpPraHM3aLUusa He3aBUCMMO OT ee OpPraHU3aLUMOHHO-NPaBOBOM GOPMbI, a TaKkKe
MHAMBUAYANbHLIN NPeanpUHMMaTE b, BbINOHAOWME paboTbl AN OKasbiBatoWMe ycayru notpeburensm
no BO3Me34HOMY LOroBOpY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoZaseL, - OpPraHuW3auuMa He3aBUMCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, 3 TaK:Ke
WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl noTpebuTenam no AOrosBopy Kymnau-
npoaau;



(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
ab3au, yTpatna cuny. - PegepanpHblii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBAIEHHOM MM MOPALKE, UK
YyCNOBMAM [OroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O6bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UM LLeNAM, ANA KOTOPbIX ToBap (paboTa, ycayra) Takoro posa 06bIMHO UCMONb3YETCA, UK
Luenam, O KOTopbiX npogasel, (McnonHwuTenb) Obln NOCTaBAeH B M3BECTHOCTb NoTpebutenem npwu
3aKN0YEHMN A0roBOpa, UAM 0bpasuy U (MAK) onMcaHuio NpuY Npoaake ToBapa no obpasuy U (Mnum) no
onucaHuio;

(B pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLEeCTBEHHbIA HEAOCTAaTOK TOBapa (paboThbl, ycayrn) - HeycTpaHUMBbIA HeAO0CTATOK UM HEAOCTATOK,
KOTOPbIA HEe MOXKET bbITb YCTpaHeH 6e3 HecopazmepHbIX PAacXoA0B UK 3aTPaT BPEMEHMW, UW BbIABNAAETCA
HEeOAHOKPATHO, M NPOABAAETCA BHOBb MOC/IE ero yCTPaHeHUA, UAu gpyrue nogobHble HeJOCTaTKu;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAyrn) ANA XKU3HM,
340pO0OBbA, MMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCIOBUAX €r0 MCMONb30BaHKS,
XpaHeHWs, TPaHCMNOPTUPOBKU U YTUAM3ALUMKN, a Takke 6e30nacHOCTb Mpouecca BbiNOJHEHUA PaboThl
(okasaHus ycnyru);

YNONHOMOYEHHanA  M3roToButesem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA MNpeanpuHMMATENb (Janee -  YNONHOMOYEHHan
opraHv3aumMa MAM  YNOJHOMOYEHHbIA  WHOMBUAYANbHbIM  NPeanpuHUMATENb) - OpraHM3aums,
OCYLLECTBNAOWAA ONpeAeneHHY0 AeATeNbHOCTb, WM OpraHu3auuMsa, CO3JaHHas Ha TepputTopuu
Poccuiickoli depepaumm msrotosutenem (Nponasuom), B TOM YUCAE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOLWME OnNpeaeneHHble ¢GYHKUMM Ha OCHOBaHWMM JOroBopa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE MM Ha MPUHATME U YA0BNETBOPEHWE TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHaALNEXKaLlLero KayecTBa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperncTpMpPoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunm, BbINOJHAIOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHWKM [OroBopa C M3rotosutesem (NpoAasBLOM), B TOM 4uUcae C
MHOCTPaHHbIM M3rotoBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUii noTpebuTteneit B OTHOWEHNN TOBapa HEHAA/1EXKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-93)

MMMOpPTEP - OPraHM3auMsa HEe3aBUCMMO OT OpraHM3aLMOHHO-NpPaBoBon  dopmbl MK
MHAMBUAYANbHLIA NpeanpuMHUMMaTeNb, OCYLLECTBAAIOWME WMMMNOPT ToBapa 414 €ero nocieayroLlei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaumm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BNnageney arperatopa umHpopmaumm o ToBapax (ycayrax) (manee - Bnagenel, arperatopa) -
opraHu3aumMa He3aBMCMMO OT  OpPraHM3auMoHHO-NpaBoBol  ¢opmbl  NMBO  MHAMBMAYAbHbLIN
npeAnpuHMMATENb, KOTOPblE ABAAIOTCA BAaAeNbLaMN NPOrPaMmbl ANS SEKTPOHHbIX BbIMUCAUTENbHbIX
MaWwuH wu  (uav) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl calTa B MHPOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" M KoTopble MpeaoCcTaBAsoT NoTpebutento B OTHOLEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaoXKeHWem
nNpoZaBua (MCMONHUTENS) O 3aKNHOYEHMM L0rOBOPa Kynau-NpoAa)kyM ToBapa (AorosBopa BO3ME3LHOMO
OKa3aHUA yCAyr), 3aKNuYUTb C MNPOAABLOM (MCMONHWUTENEM) AOrOBOP KynAM-NpoAaxku (Zorosop
BO3ME34HOTO OKa3aHWA YC/yr), a TaKKe MPOM3BECTM MpeABapuTE/IbHYIO ONiaTy YKa3aHHOro TOBapa
(ycnyrun) nytem HanmuHbIX pacyeToB IMBO NepeBoaa AEHEXHbIX CPEeACTB BAAAE/bLy arperatopa B paMmkax
npumeHsembix opm He3HaNMYHbIX pPacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbM 16.1 HacToAwero
3akoHa 1 PepepanbHbiM 3akoHOM OT 27 uioHs 2011 roga N 161-d3 "O HaumoHaNbHOM NiaTeXKHOM
cucteme".



(ab3aL, BBepeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHMI B 061acTu 3aWmnTbl Npas noTpebuteneii

1. OTHoweHus B ob6nacTn 3alWmTbl NpaB noTpebutenen peryanpytotca MparkAaHCKMM KOZEKCOM
Poccuitckoii Penepaumm, HacToALMM 3aKOHOM, APYrMMU deaepanbHbIMU 3aKOHaMK (Janee - 3aKoHbI) U
NPUHUMAEMbIMM B COOTBETCTBUM C HUMM MHBIMM HOPMATMBHLIMM MPaBOBbIMMU aKTamu Poccuiickol
depepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe nopyyaTtb denepanbHbIM OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpaButenbctBo Poccuiickon deaepaumm BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(n3rotosuTens, UCMOJIHUTenNA, YNOJHOMOYEHHOM opraHusaumm nnu YNO/IHOMOYEHHOro
WMHAMBUAYANbHOTO NpeanpuHUMaTena, UMnopTepa, BAadeNbla arperatopa) npasuna, obssaTenbHble
Npu 3aKNYEHUN U UCMONHEHUU NYBAMYHLIX [0roBOPOB (A0OroBOPOB PO3HUYHOM KYMAU-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJIHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

Ab63au ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasibHbiii 3akoH oT 18.07.2011 N 242-P3.
CtaTtba 2. MexayHapogHble gorosopbl Poccuiickoin degepauymm

1. Echm mexayHapogHbiM goroBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3almMTe NpaB NoTpebutenei, Yem Te, KOTOpble MPeAYCMOTPEHbI HACTOALWMM 3aKOHOM, NPUMEHATCA
npaBuaa mMmexayHapoaHoro 4orosopa.

2. PeweHna MeXrocyfapCcTBEHHbIX OpPraHOB, MPWUHATbIE Ha OCHOBAHUW  MONOXKEHWUN
MeXAyHapoaHblx gorosopoB Poccuiickoii ®epepaumm B UX  WUCTONIKOBAHWWM, NPOTMBOPEYaLLEM
KoHctutyummn Poccuiickon ®epepaumnmn, He nognexkaT ucnonHeHuto B Poccuitickoit ®epepauymnmn. Takoe
NPOTUBOpPEUYME MOXKET HbITb YCTAaHOBNEHO B NOPALKE, onpeaeneHHOM deaepanbHbIM KOHCTUTYLLMOHHbIM
33aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

CraTba 3. NpaBo notpebuteneii Ha npoceelleHue B 061acTK 3aLWKUTbl NpaB noTpeburenei

1. NpaBo noTtpebuTenelt Ha NnpoceeLeHne B 061acTv 3aLWMTbI Npas noTpebutenein obecneumsaerca
NoCpPeaAcTBOM  BK/OYEHMA COOTBETCTBYOWMX TpeboBaHuiA B deaepanbHble rOCyAapCTBEHHblE
obpasoBaTesibHble CTaHAAPTbl U 06pasoBaTe/ibHble NPOrPamMMbl, a TaKKe MOCPeACTBOM OpraHu3aumm
cuctembl MHbOpmaumm notpebutenelt 0b nx Npasax U 0 HEOBXOANMbIX AEACTBUAX MO 3alLUTe ITUX NPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauum npaBa noTpebutenen Ha npoceelleHMe B 061acTU 3alUTbl NpaB
notpebuTeneit opraH rocyaapCTBEHHOIO Hag3o0pa ocylecTeaseT opMmnpoBaHNE U BeAEHNE OTKPLITOrO
M 0OLeAOCTYNHOrO TrOCYyAapCTBEHHOIO WHGOPMAUMOHHOIO pecypca B 06nactM  3awmTbl Npas
notpebutenei, KayectBa M 6esonacHOCTM ToBapoB (paboT, ycayr) B nopsafake, YCTaHOBAEHHOM
MpasuTtenbcteom Poccuiickon ®eaepaumu.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Cratba 4. KauectBo ToBapa (pa6oTbl, ycnyru)



1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBOpY.

2. Mpu OTCYTCTBMM B [AOrOBOPE YCNOBUM O KadyecTBe ToBapa (paboTbl, ycayru) npoaasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAEeMbIM TPEOOBAHUAM U NPUTOAHbIN AN8 Luenel, 414 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bI4HO UCMO/b3YeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnv npopasey, (MCNONHUTENb) NPY 3aKAOYEHUN AoroBopa bbli noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOSHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHMTENb) 065A3aH NepeaaTb NoTpebuTento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C STUMM LLeIAMMU.

4. Mpu npogaxe Tosapa no obpasuy u (Man) onucaHuno npoaasel, 06s3aH nepeaatb NnotTpebutento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MM) onncaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKM C/AOXHbIX TOBApPOB C MNpeaBapuUTebHO
YCTaHOB/IEHHbIMU nporpammamm Aana 9/1EKTPOHHDbIX BbIYNCZIUTENIbHbLIX  MaLlUH I'IOTpeﬁl/ITeﬂPO
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblIE BUAbI TEXHWYECKU C/OXHbIX TOBAapoOB C
npeaBapuUTeNbHO YCTaHOBAEHHbIMW MPOrpammaMn AN INEKTPOHHbIX BbIYUCAUTENbHbIX MaLUUH,
CTPaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuitickasa ®enepauma uam gpyrue rocyaapcrea - YaeHbl
EBpa3MmncKoro sKOHOMMYECKOro coto3a. lNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU CNOMKHbIX
TOBapoOB, MOPAJOK COCTABNEHUA N BEAEHUA NepeyHA NPorpamm ANA 3NEKTPOHHbIX BbIYNMCAUTENbHbIX
MaLUWH, CTPAaHaMM NPOUCXOXKAEHUA KOTOPbIX ABNAIOTCA Poccuinckaa deagepaumsa nam apyrue rocyaapcrea
- YneHbl EBPa3snMCKOro IKOHOMMYECKOTO COH3a M KOTOPbIE A0KHbI ObITb NPEABAPUTENBHO YCTAHOBNEHDI,
M NOPSAOK MX MpenBapuTeNibHOM YCTAHOBKM, BK/OYaa TpeboBaHMA K  GYHKLMOHMPOBAHUIO,
onpeaenatotca MNpasutenbcteom Poccuiickon ®eaepauymm.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA 3NEKTPOHHbLIX BbIYUCAUTENbHBIX MALUWH,
ucnonb3yemble notpebutenem Ha OTAENbHbIX BUOAX TEXHUYECKM C/OXHbIX TOBAPOB ANA AOCTyMa K
MHOOPMaUMKM Ha cailTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXHbI
obecneunBaTb BO3MOMKHOCTb WCMNO/Ib30BaHWA 6€3 [OMOJMIHUTENbHBIX HACTPOeK (Mo  yMosYaHuIo)
NMOWUCKOBOWM CUCTEMDbI, CTPAHOWM NPOMUCXOXKAEHMA KOTOPOI ABnseTca Poccuiickas degepauma unm apyrue
rocyaapctea - uneHbl EBPa3sMIACKOrO 3SKOHOMWMYECKOrO COH3a, B MNOPAAKE, YCTAaHOBJAEHHOM
MpasuTtenbctBom Poccuinckoint Pepepaumn. TpeboBaHUA K YKazaHHON NOUCKOBOWM cUCTEME U MOPALOK ee
onpeaeneHna yctaHasamsatoTca Mpasutensctsom Poccuinickon Pepepaumu.

(n. 4.1 BBegeH degepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. ECAM 3aKOHaMM MAM B YCTAaHOB/JEHHOM WMK nNopAgKe MpeaycMOTpeHbl o6asaTenbHble
TpeboBaHuA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebUTeNo ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI 3TUM TPebOoBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o6asaHHOCTM wu3rotoButena (ucnonHutensa, npogasua) B obnactu
YCTaHOBJ/IEHUA CPOKa CAy}K6bl, CPOKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTUMIIHOrO CPOKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npegHasHa4yeHHbI ANA AJUTENbHOrO WCMNOJIb30BaHUA, M3roTOBUTENb
(ucnonHuTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXKObl - nepuod, B TeYeHMe KOTOPOro M3roToBUTENb
(ncnonHuTenb) obs3yeTca obecneynBaTb NOTPEOUTENIO BOSMOMXKHOCTb MCMO/b30BaHUA ToBapa (paboTbl)
Mo Ha3HaAYeHWUIO M HECTM OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIE HE40CTAaTKM HAa OCHOBAHUM MyHKTa 6 CTaTbK
19 n nyHKTa 6 cTaTbu 29 HacToAwWero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



2. WsrotoBuTenb (UcnonHutTenb) o6aA3aH YyCTaHaBAMBaATb CPOK CAyKbObl ToBapa (paboTbl)
OIUTENIbHOTO MO/Ib30BaHWA, B TOM YMC/JEe KOMIIEKTYIOLWMX WU3AENUi (geTanei, y3nos, arperartos),
KOTOpbIE MO UCTEYEHUWN ONpeaeeHHOro Nepmnoaa MoryT NpPeAcTaBAATb ONACHOCTb AJ1A XKU3HU, 340POBbS
noTpebuTens, NPUYNHATL BPe ero MMYLLECTBY UM OKPYXKatoLWwen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. CpoK cny»bbl ToBapa (paboTbl) MOXET MCYUCAATLCA eAUHMLAMN BPEMEHU, a TaK¥Ke MHbIMU
eOVMHULAMM M3MEPEHUs (KMAoMeTpamu, MeTpamu M MPoYMMU eguHULAMU U3MEPEHUs Ucxogsa U3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtata paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Ha npoAyKTbl NUTaHMA, NnapbomepHO-KOCMeTUYEeCKMe ToBapbl, MeAnKaMeHTbl, ToBapbl 6bITOBOM
XMMUU U UHble NoAo0b6HbIe ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENb) 06A3aH YCTaHAaBANBATb CPOK
rogHocTM - nepuoa, MO MCTeYeHUM KoToporo ToBap (paboTa) cuuTaeTcA HenpurogHbiM AnA
MCMNO/b30BaHUA MO Ha3HaYeHWUIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbINOJHEHME PABOTbI) MO UCTEYEHUM YCTAHOBNEHHOIO CPOKa rogHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK -
nepuoj, B TeYeHWe KOTOpOoro B ciyyae obHapy»keHusa B ToBape (paboTe) HeaocCTaTKa M3rotoBUTENb
(ucnonHuTens), Nnpoaasel, yNo/JHOMOYEHHas OpraHM3aumMa UM YNoJHOMOYEHHbIN UHAMBUAYAbHbINA
npeanpuHMmaTens, umnopTep ob6s3aHbl yA0BNETBOPUTL TpeboBaHMA MNoTpebutens, ycTaHOB/EHHbIe
cTatbaAmMM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTeNb BNpaBe NPUHATL 0643aTeNbCTBO B OTHOLIEHMM Hel0CTaTKOB TOBapa, 06HapyKeHHbIX
Mo UCTEYEHUWN YCTAaHOBNEHHOIO UM rapaHTUIMHOTO CPOKa (A0oNoNHUTENbHOE 0653aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

CopepykaHue AOMONHWUTENBHOTO 0bfA3aTesbCTBA  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
06s3aTeNbCcTBAa M MOPALOK OCyLLeCTBAEHMs noTpebutenem npaB Mo Takomy 06s3aTesbCTBY
onpeaensoTCa U3rOTOBUTE/IEM.

(ab3aL BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMMHbLIA CPOK, €CANM OH He YCTaHOB/EeH
N3roTOBUTENEM.

MNpopasel, Brnpase NPUHATb 06A3aTeNbCTBO B OTHOLLIEHUM HeAOCTaTKOB TOBapa, O6Hapy)+(EHHbIX no
NncTtevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roTtoBUTENIEM (AOI’IOI’IHMTEJ’IbHOE 06’r'l3aTe.ﬂbCTBO).

CoagepraHue AONOAHUTENbHOTO 0653aTeIbCTBa NPOAABLA, CPOK AEUCTBUA TaKoro 06a3aTenbCTea u
NOpAAOK OCYLECTBAeHUA noTpebuTtesem npas no Takomy o6A3aTenbCcTBy OMPeAenstoTcs AOroBopomM
mexay notpeburenem n NPoaasLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsrotoBuTenb (npoaasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM TOBapa, OOHApyKeHHble B
TeYeHne CpoKa AeWCTBUA AOMNOAHUTENLHOTO 0653aTeIbCTBa, B COOTBETCTBUM C ab3aL.em BTOPbIM NyHKTa
6 cTaTbMi 18 HacToALWEero 3aKoHa, a NoC/e OKOHYaHMA CPOKa AeNCTBUA AOMNONHUTENLHOIO 06A3aTeNbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbM 19 HacToAwero 3aKoHa.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-03)

CratbA 6. O6A3aHHOCTb M3rotoBuTENnA obecneynTb BO3IMOXKHOCTb peémMoHTa U TeXHu4yeckKoro



06cnyX1BaHUA ToBapa

MN3rotoBuTenb o6a3aH obecneyntb BO3MOMKHOCTb MCMONb30BAHWA TOBapa B TeYEHWe ero Cpoka
cnyx6bl. A 3TOM uenm usrotosutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 06CnyKMBaHMe TOBapa, a
TaK¥Ke BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHblE OpPraHusaLMm B HEOOXOAUMBIX 41A PEMOHTa U
TEXHUYECKOro 06cnymMBaHMA obbeme U acCOPTUMEHTE 3amnacHbIX YacTein B TeYeHWe CPOKa NPOM3BOACTBA
TOBapa M NOC/e CHATUA ero C NPOU3BOACTBA B TEYEHME CPOKA CAYy»KObl TOBapa, a NpU OTCYTCTBUM TaKOro
CPOKa B TEYEHUE AECATM SIET CO AHA Nepeaaym ToBapa notpebutento.

Cratba 7. MpaBo notpebutena Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu ObbIYHBIX YCNOBUAX €ro
MCMNO/Nb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aummn 6biln 6e3onaceH ANA KWU3HM, 340pPOBbA
noTpebuTens, OKpy»KatoLLen cpeabl, a TaKKe He NPUUMHAN BPes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, yCAyru) ONS KU3HW U 340POBbLA
noTpebuTens, OKpyKalolwen cpedbl, a TaKXKe NpeaoTBPalLeHWe NPUYMHEHWUA Bpeaa MMYLLECTBY
notpebutens, ABNAOTCA 06s3aTe/IbHbIMM M YCTAHAB/IMBAKOTCA 3aKOHOM MW B YCTAHOB/JIEHHOM UM
nopsake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. U3roTtoBuTENb (MCnoNHUTENb) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOBJ/IEHHOTO CPOKa CYXKObl UM CPOKA roAHOCTM ToBapa (paboTbl).

Ecnn B coOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 0b6s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeYeHue AecATU NeT co AHA nepeaaym ToBapa (paboTbl) noTpebuTento.

Bpen, NpMUYMHEHHbIN KM3HUM, 300POBbLI0 UV UMYLLLECTBY NOTPEbUTENS BCAeacTBUE HeobecneyeHun
6esonacHocTn ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacTosuiero
3aKoHa.

3. Ecam pgna 6e3onacHoOCTM  MCNo/sib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobaoaaTb cneumanbHble npasuaa (aanee - npasuna),
M3roToBuTE b (MCMONHUTEND) 0653aH yKas3aTb 3TW NpaBuaa B COMPOBOAMTE/IbHOW AOKYMEHTaUMUU Ha
ToBap (paboTy, ycayry), Ha STUKETKe, MapPKUPOBKOMN MM MHBbIM criocobom, a npoaasel, (MCNOMHUTEND)
06A3aH foBeCTVN 3TU NpaBuUaa 40 cBeAeHUA noTpebuTtens.

4. Ecnm Ha ToBapbl (paboTbl, yciyri) 3aKOHOM WM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obasatenbHble TpeboBaHUA, obecneunsalolme Mx 6e30MacHOCTb ANA XKU3HM, 340P0BbA NoTpebutens,
OKpY»KatoLel cpegbl U NpefoTBpaLLeHne NPUUMHEHUA Bpeda MMmyLLecTBy noTpebuTensn, cooTBeTcTeme
ToBapoB (paboT, ycayr) yKasaHHbiM TpeboBaHMAM MNOANEKMT 0653aTe/IbHOMY MOATBEPKAEHUIO B
nopsaKke, NpeaycCMOTPEHHOM 3aKOHOM M UHbIMW NPABOBbIMU aKTaMM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMosHeHWe paboTbl, OKasaHMe ycayru), B TOM 4ucae
MMMNopTHOro ToBapa (pabotbl, ycnyrun), 6e3 mHpopmaumum 06 obAsaTenbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NMyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecan  ycTaHOBNEHO, 4TO Mpu cobatogeHun noTpebutenem yYCTaHOB/EHHbIX NpaBuA
NCMO/Ib30BaHWA, XpaHEHUA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUUMHAET UM MOXKET MPUYMHUTD
BPes KU3HU, 340P0BbI0 M UMYLLECTBY NOTPEBUTENA, OKPYKatoWel cpese, U3roToBuTe b (MCNoHUTENb,
npozaseL,) 06s3aH He3amen/INTeNbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peann3aLmio) 40 yCTPaHeHUs
NpuMYMH Bpeaa, a B HeObXOAMMbIX CNyYanax MPUHATb Mepbl MO U3BLATUIO ero U3 o6opoTa U OT3biBy OT
notpebutensa (notpebuteneit).



Ecnn npuumnHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, M3roTOBUTE/b (MCMOHUTENL) 06A3aH CHATbL TaKow
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOAHEHUU U3rOTOBUTENEM (MCNOAHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepanbHblii OpraH UCMONHUTENBHOM BAACTM NPUHMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCAyru) C BHYTPEHHEro pbiHKa U (MAn) OoT NnoTpebutensa nunmn notpebuteneit
B NopsAgKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuitickon degepaumu.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKU, NPUYMHEHHble NoTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nogneskart
BO3MeELLLeHUIO N3roToBuTeNem (UcnonHMUTeNnem) B NoHOM obbeme.

6. YTpatun cuny. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-3.

CraTba 8. Mpaso noTpebutens Ha MHopmauuio 06 usrorosutene (McnosHuTeNe, Npojasue) M o
ToBapax (paborax, ycnyrax)

1. Motpebutenp Bnpase noTpeboBaTb nNpPeAOCTaBNEHUA HEOoBXOoAMMON U [0CTOBEPHOM
nHpopmauumn o6 msrotosutene (McnoaHUTesNe, NPoAasLe), pexxnme ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHasa B nyHKTe 1 HactoAwen cTaTbM MHPOpMaAUMA B HarnsgHoOM M goctynHon dopme
O0BOAMTCA A0 CBedeHua noTpebutenein npu 3akAlOYEHUU OOTOBOPOB KYNAN-MPOLasKU U AOTOBOPOB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax o0bCcnyKMBaHUA
notpebuTenei, Ha PyCcCKOM A3blKe, a AOMOJHUTENbHO, NO YCMOTPEHUIO U3roToBUTENs (McnonHUTens,
npoAasLa), Ha rocyAapCcTBEHHbIX A3blKax cCybbeKkToB Poccuiickon degepauunm U pogHbIX A3biKax Hapoa0B
Poccuiickoin Peaepaunn.

3. YnonHoMo4YeHHaa opraHmnsaLma uam ynosHOMOYEHHbIN UHAMBUAYAbHBIN NpeanpuHUMaTeNb NO
TpeboBaHUIO NoTPebuTens ob6s3aHbl NPeOCTaBUTL NOATBEPKAEHNE CBOUX NOJIHOMOUYMUM, BbITEKAOLLMX
M3 3aK/IIOYEHHOTO MMM JOTOBOPA C U3roTOBUTEIEM (MPOAABLOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

CtaTtba 9. UHdopmauua 06 nsrotosutene (ucnonHuTene, NnpoaasLe, Baagenble arperatopa)
(B pen,. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogaseu) o6sA3aH OoBecTM A0 CBedeHMs noTpebutens
dMpMeHHOEe HauMeHOBaHWe (HauMeHOBaHWE) CBOEN opraHu3aLMuM, MecTo ee HaxoxKAaeHua (agpec) u
pexunm ee paboTsl. Mpogasel, (MCNOMHWUTE/b) Pa3MeLLLaeT yKa3aHHY0 MHGOPMaLIMIO Ha BblBECKeE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (McnonHWUTeNb, nNpoaasel) - WHAMBUAYaAbHbIA NpeanpuHUMaTENb - [OO0NXKeH
npeaoctasuTb noTpebutento MHGOPMaLMIO O rOCYAapCTBEHHOW peructpaumMm M HauMeHOBaHMUU
3aperncTpupoBaBLLEro ero opraHa.

MN3rotoButens (Npoaasel,) 0653aH A0BECTU A0 cBeAeHUA NoTpebutens upmeHHoe HaMMeHoBaHue
(HaumeHoOBaHUWeE), MecTo HaxoXaeHua (agpec) U peMm paboTbl YNOJHOMOYEHHOM OpraHM3aummM Uaun
YNONHOMOYEHHOIO NHANBUAYANbHOIO NpeanpuHMMaTens.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YnonHomo4eHHan opraHn3auusa Uam yrnosHOMOYEHHbIA MHAUBUAYaANbHbIM NpeanpuHUMaTeb
B cnyyae obpalleHus noTpebutena ob6s3aHbl A0BECTM A0 ero ceegeHua uHbopmauuio o cebe U
nsrotosuTene (npogasue) (bMpmeHHoe HaMMeHoBaHWE (HaMMeHOBaHWE), MeCcTo HaxoxaeHua (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErMcTpaLnoHHbIA HOMEpP 3anncK O CO34aHUKN PUAUYECKOro AnLa,
dbamunmnio, UmsaA, oT4eCcTBO (ecnn MmeeTcs), rocyAapCTBEHHbIW PEerucTpaumoHHbIi HOMep 3amnucu o
rocyAapcTBEHHON permcTpaumnmn Gu3nyYeckoro nLa B KayecTse MHAMBMAYabHOTO npeanpuHnumarens).
YNonHoMoYeHHasa OpraHn3aumsa Uan YNOoAHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHMMaTeNb Brnpase



[0BEecTM A0 cBeaeHua noTpebuteneit MHbopmaumio o cebe NocpeacTBOM ee pasmelleHUa Ha CBOem
canTte B MHGOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTu "UHTepHeT", nHpopmauuto o6 nsrotosutene
(npopaBue) nocpeacTBOM pasmelleHMA Ha cBoem caiiTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotosuTens (npogasua) B MHOOPMALMOHHO-
TEeNIeKOMMYHMKaAUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHPopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

1.2. Bnageneuy, arperatopa 06a3aH A40oBecTU A0 cBeAeHua notpebutenenn nHbopmaumio o cebe u
npoaasue (McnonHutene) (dpmeHHoe HaumeHoBaHWe (HaMMeEHOBAHME), MECTO HaxoXaeHusa (agpec),
penm paboTbl, rocy4apCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNucK 0 CO34aHUN PUANYECKOTO NNLa,
damunnio, nma, OTYECTBO (€CN MMeeTCs), roCyAapCTBEHHbIN PErncTpaunoHHbI HOMEp 3anucu o
rocyapcTBeHHOM permcrpaumm GUsnYeckoro NLa B KayecTBe MHAMBUAYANbHOIO NpeanpuHUmaTens), a
TaKXKe 00 MMelLWMNXcs U3IMEHEHUAX B yKasaHHOW WHdbopmauuun. Bnageneu, arperatopa AoBOAUT A0
cBefeHua notpebuteneir uMHpopmaumio o cebe M npoaasue (UCNoNHUTENe) nocpeacTBoM ee
pa3smeLlleHmMA Ha CBOMX caiTe 1 (MaKn) cTpaHuue cainTa B MHGOPMaLMOHHO-TENIEKOMMYHUKALNOHHOM CeTU
"NnTepHet". UHdopmauuio o npogasue (McnonHUTeNne) Bnagenel, arperaTtopa BrnpaBe A0BECTM A0
cBeZleHUa noTpebuTenein NocpeacTBOM pasmelleHMa Ha CBOMX caliTe M (Mnn) cTpaHuue caiiTa B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" cCbiIkK Ha calT npoaaBua (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.3. Mpopaasel, (McnonHKUTeNb) 06a3aH NpeaocTaBUTb Badenblly arperatopa M pasmecTuTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "WMHTepHeT" (npu ero Haavuumm)
[0cToBEepHYO MHPopMauuio o cebe, ykasaHHyo B NyHKTe 1.2 HacToAwwen ctaTbu. B cnyyae, ecnv umetrorces
M3MeHeHUn B TaKo MHbOpMauuK, npoaasel, (McnoHUTeNb) 0653aH B TedeHMe 04HOro paboyero aHa ¢
MOMEHTA BHECEHMA B Hee W3MeHeHWi coobWwuTb Bnagesbly arperatopa 06 3TUX U3MEHEHMAX U
pa3MecTUTb X Ha CBOEM caiTe B MUHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" (npu ero
Hanuumu). Bnageney arperatopa o6a3aH BHECTU 3TU M3MeHeHMs B MHbOpPMauMlo O npoaasLe
(ucnonHuTene) B TeyeHue opHoro pabouyero AHA, €ciM  pasMeLleHME YKasaHHOM MHbopMauuu
OCYLLECTBNAETCA Ha CcaliTe BAajenbLa arperatopa M (Mam) ero cTpaHuue cavta B MHGOPMaAUMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM OoT 29.07.2018 N 250-93)

2. Ecnn Bua peATenbHOCTW, OCYLLECTBAAEMbIA M3roToBUTENem (MCnosiHMTeNem, NPoAaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAN) UCNONHUTENb MMEET TOoCYAapCTBEHHYI0 aKKpeauTauuio, 4o
cBegeHun notpebutena go/mkHa 6biTb AoBeAeHa MHPOpMaUMA O BUAE AEeATeNbHOCTU U3rOTOBUTENS
(ucnonHuTena, npopgasua), HoOMepe NMUEH3UN U (MIM) Homepe CBUAETENbCTBA O OCYAAPCTBEHHOM
aKKpeamTaumm, CpoKax AenCcTBUA YKa3aHHbIX IMLLEH3UN U (UIK) CBUAETENbCTBA, a TaKKe MHpopmauma 0b
OpraHe, Bbl4aBLIEM YKA3aHHbIe MLEH3UNIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHpopmauus, npesycmoTpeHHas nNyHKTammn 1 v 2 HacToAWEeN CcTaTbM, AO/IKHa ObITb fAoBeaeHa
0O cBeAeHuA noTpebuTeneil TaKkKe NpPU OCYLLeCTBAEHMM TOProBan, 6bITOBOTO WM WHbIX BWAOB
06CNyKMBaHUA NOTpebuTenell BO BpeMeHHbIX MOMELLEHUAX, Ha APMapKaX, C IOTKOB M B APYrux Caydasx,
€C/N TOPross, 6bITOBOE M MHble BUAbI 06CNYKMBAHNA NOTPEBUTENEN OCYLLLECTBAAKOTCA BHE NOCTOAHHOMO
MeCTa HaxoXAeHWA NpoaasLa (MCnoaHUTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBuTENb (MCNOAHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobxoAMMyl0 U [OCTOBEpHYl0 MHbOpMauuio O ToBapax (paboTax, ycayrax), obecneuuBaloLyto
BO3MOXHOCTb WX MpaBuAbHOro Bblbopa. Mo oTgenbHbIM BMAAM TOBApoB (paboT, ycnyr) nepeyeHb U
cnocobbl goBeaeHua MHGOpmauMM A0 noTpebuTens ycrtaHaBamsatoTcsa lMpaButenbcTtBom Poccuinickoit
depepaunn.



2. UHpopmaumn o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NOpsAAKe A0MKHA COAepHKaTh:

HAaWMEHOBaHUE TEXHUYECKOro perfameHTa WAW UHOe YCTaHOBJIEHHOE 3aKoHO4ATe/1bCTBOM
Poccuitckoit Pepepaumm 0 TEXHUYECKOM PErYIMPOBAHUN U CBUMAETENbCTBYIOWEEe 06 06s3aTeNlbHOM
noATBEPKAEHMM COOTBETCTBUA TOBapa 0603HaveHMe;

(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB MUTAHWA CBEAEHWUA O cocTage (B TOM YMCne HaMMeHOBaHME MCMO/Ib30BaHHbIX B MpoLecce
N3roToBAEHMA NPOAYKTOB NMUTAHWUA NULLEBLIX A06aBOK, BMONOrMYECKM aKTUBHbIX £06aBOK, MHPOpMaLMA
0 HanWuMM B NPOAYKTaX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEPHO-
MOANOULMPOBAHHBIX OPraHM3MOB, B C/y4ae, €C/IM COAEepPKaHME YKasaHHbIX OPraHM3MoOB B TaKOM
KOMMNOHEHTe cocTaBnseT 6onee AeBATU AECATbIX MPOLEHTA), MULLEBON LEHHOCTW, HasHauyeHuu, ob
YCNOBUAX NPUMEHEHUA U XPAaHEHMA NPOAYKTOB NUTAHMA, O CNOCOBax U3roToBAEHMA FOTOBbLIX 6/1t04, BEce
(obbeMe), AaTe M MecTe U3roTOBAEHMA M YNAKOBKM (pacdhacoBKKM) NPOAYKTOB NMUTAHMA, @ TAKXKe CBeAEeHUS
O NPOTMBOMOKA3aHUAX ANA UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAX. MepedyeHb ToBapoB (paborT,
ycnyr), uHbopmMaums O KOTOPbIX OO/KHA COAEep’KaTb NPOTMBOMOKA3aHUA AN UX MPUMEHEHUs Mnpwu
OTAEeNbHbIX 3ab0/1eBaHUsAX, yTBepKaaeTca MpasuTtenbcTtBom Poccuitickoit Pepepaunuy;
(B peq,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LeHy B pybasx n ycnosus npnobpeteHunsa Tosapos (paboT, ycayr), B TOM YMcae npu onaaTe TOBapos
(paboT, ycnyr) uepes onpeaeneHHoe Bpems Nocae ux nepeaaun (BbINoAHEHNUN, OKasaHUsA) noTpebutento,
MOJIHYIO CYMMY, NOANIEXKALLYIO BbinaaTe noTpebutenem, 1 rpaduk norawieHMa sToh CyMmbl;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, EC/IM OH YCTaHOB/IEH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npasuna u ycnosus apdeKkTMBHOro n 6esonacHoro Mcnoab3oBaHWA ToBapos (paboT, ycayr);

nHdopmaumto 06 sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHUU KOTOPbIX TpeboBaHMe 0O
HaNNYMU TaKoW MHPOPMaLMM ONpeaenieHo B COOTBETCTBUN C 3aKOHOAATEIbCTBOM 06 sHeprocbepeskeHmm
M O NOBbIWEHUN SHEPreTUYecKo apeKTUBHOCTY;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-d3)

CPOK CNY}K6bl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBAEHHbIN B COOTBETCTBUM C HAaCTOALLUM
3aKOHOM, a TaKKe CBeAEeHUA 0 HeobX0ANMbIX AENCTBUAX NOTPEBbUTENS NO UCTEYEHUM YKA3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOJHEHUN TaKNX AEUCTBUIA, ecn ToBapbl (paboTbl) No ncteyeHnn
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMNAcCHOCTb AA M3HW, 340POBbA U MMyLLecTBa noTpebuTtensa uam
CTAHOBATCA HEMPUIOAHbIMM A8 UCNONb30BaHUA MO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), GUpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMmn MaM YNoAHOMOYEHHOTO UHAUBUAYANbHOTO
npegnpuHMmaTtens, UMnopTepa;
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

nHbopmauuto o6 obAsaTenbHOM MNOATBEPKAEHMM COOTBETCTBMA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MHOPMaLMIO O NpaBuUIax NPOAAXKM TOBAPOB (BbiNoHEHNA paboT, OKasaHuA yCayr);

yKasaHuMe Ha KOHKpeTHoe Anuuo, KoTtopoe 6yaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLINIO O HEM, €C/IN 3TO UMEET 3HaUYeHne, NCXoAA U3 XapaKTepa paboTbl (ycayru);
(ab3aL, BBegeH deaepasbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)



YKa3aHue Ha ncnosb3oBaHue GOHOrpaMm Mpu OKasaHWM PasBAEKaTE/bHbIX YCIYT UCNONHUTENAMM
MY3blKa/IbHbIX MPOU3BEAEHUN.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Echn npuobpeTtaembiii notpebutenem ToBap 6bin B ynoTpebneHMM manm B Hem yCTpaHAAcA
HeA0CTaToK (HegocTaTKM), NoTpebutento AoNXKHa bbiTb NpeaocTaBneHa MHopMmaLMs 06 3Tom.

3. NHbopmaums, npeaycMoTpeHHas MyHKTOM 2 HacTosllel cTaTbM, AOBOAMTCA A0 CBeAeHus
notpebuTteneit B TEXHMUYECKOW AOKYMEHTAUUW, npwuaaraemon K ToBapam (pabotam, ycnayram), Ha
STUKETKAX, MapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBAAeTCA B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHoAaTenbcTBOM Poccuiickoit ®Pepepauumn o
TEXHUYECKOM PEryANpPOBAHUN, N BKAOYAET B cebA cBEAEHMA O HOMEPE LOKYMEHTA, NOATBEPKAAIOLLENO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA 1 06 opraHn3aLmm, ero BblAaBLUEN.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocygapcTBEHHbIX, MyHULMNAAbHbIX OPraHM3auMii TOProsaun, ObITOBOTO N UHbIX
BUAOB O0OOC/NY)KMBaHUA noTpebutenelt ycTaHaB/AMBAETCA MO PELEeHMI0 COOTBETCTBEHHO OpraHoB
WCMOJIHUTE/IbHOM BAacTu cybbekToB Poccuiickoit Pegepaummn n opraHoB MECTHOTO CamMoynpaB/ieHUS.

2. PexrMm paboTbl OpraHn3aLmii, OCyLLECTBAAIOWMNX AEATENLHOCTb B Chepax TOprosoro, 6bITOBOro u
WHbIX BUAOB 06CNYKMBaHUA NoTpebuTeneil M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABIMBAETCA MMM CAMOCTOATENLHO.

3. Pexxum paboTbl npoaasua (McnoaHUTEeNa) AoBOAMTCA A0 CBeAeHUA noTpebutenein U A0MKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CtaTba 12. OTBETCTBEHHOCTb M3rotToBuTens (MCNoAHUTENA, NPoAaBLa, Blajeibla arperatopa) 3a
HeHagnexalyo nHdopmaumio o ToBape (paborte, ycayre)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecniv noTpebutento He npenocTaB/ieHa BO3MOMKHOCTb He3amed/IMTe/IbHO MOJIy4YuTb Npu
3aKNOYEHMM J0roBopa MHPopmaLmMio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NPoAaBLa
(ucnonHuTena) BosmeleHNn yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aK/HYeHUn
[OroBOpa, a eCNN AOrOBOP 3aKNHOUEH, B PasyMHbIN CPOK OTKa3aTbCA OT ero UCNosiHeHUa n noTpebosaTb
BO3BpaTa yn/aaYeHHoM 3a TOBap CyMMbl U BO3MELLEHUA APYTUX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase oT UcnosHeHWa aorosopa notpebuTtens 0b6sA3aH BO3BPaTUTL TOBApP (pe3ynbTat paboThl,
YCAYIW, eCAK 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnoaHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpogasew (MCNONHUTENDL), HE MPEAOCTaBMBLLMI MOKyNaTeNlo TMOJHOM M A0CTOBEPHOM
nHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHKTamun 1 - 4
ctatbM 18 nam nyHkTom 1 cTatbM 29 HacToswero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/e ero nepeaaym notpebutento BCheacTsMe OTCYTCTBUA Y HErO Takow MHOpMaL K.

(n. 2 BBegeH ®epepanbHbiM 3aKoOHOM OT 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpegocTaBMBLIWMKA MNOTPeObUTENO HELOCTOBEPHYIO WM HEMOJHYIO
nHdopMaumio o ToBape (ycayre) uam npogasue (MCNONHUTENE), HA OCHOBAHWWM KOTOPOM noTpebutenem



6bl1 3aK/OYEH [OrOBOP KyMn/M-NpoAaxku (4OroBop BO3ME3AHOrO OKasaHUA ycayr) ¢ npogaBLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MpPUUYMHEHHblIE NOTPebuTento BcaeacTsve
npeaocTaBAeHNA eMy TaKon MHPopMaLLUK.

Eciv MHOe He npeAycCMOTPEHO COrialleHVMem MeXKay BAadefibuem arperatopa v npoaasLom
(McnonHUTENnem) MAM He BbITEKAeT M3 CyWeCcTBa OTHOLWEHW MeMAy HUMMK, OTBETCTBEHHOCTb 3a
MCMO/IHEHWE A0roBopa, 3aK/AoUYeHHOro notpebutesnem ¢ NPoAaBUOM (MCMNOAHMTENEM) Ha OCHOBaHWUK
npeaocTaBNeHHON BRagenbuem arperatopa uHbopmaumm o ToBape (ycayre) wauv  npogasue
(ucnonHuTene), a TakKe 3a cobnogeHne npaB notTpebutenei, HapyleHHbIX B pe3yabTaTe nepegayn
notpebutento ToBapa (ycnyrv) HeHag/exallero KayecTsa M obmeHa HenpoAoBONLCTBEHHOINO TOBapa
HaZe)Kalllero Ka4yecTsa Ha aHa/IorMYHbIM ToBap, HeceT Npoaasel, (MCNofHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MNpUUYMHEHHble noTpebutento
BCNeACTBME NPeAoCTaBNeHNA eMy HeAOoCTOBEepPHOW WAM HenonHoi uHdopmaumm o ToBape (ycnyre), B
cnyyae, ecnv Bnagenel, arperatopa He U3MeHseT MHpopmaunio o ToBape (ycayre), npeaocTaBieHHyo
nNpoAaBUOM (MCMONHUTENEM) U COAEpPXKallyloca B MPeasoKeHMM O 3aKAUYeHUW A0rosopa Kynau-
npoaaku (aorosopa BO3Me3AHOro OKasaHuaA ycayr).

(n. 2.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabaBuTb TpeboBaHME K BAadenbly arperatopa O BO3BpaTe CyMMbl
Npou3BEeAEHHOM MM NpeaBapuUTeNbHOW onnaTtel ToBapa (ycnyru). Bnageneu arperatopa Bo3BpaliaeT
CYMMY NOIy4YeHHOW UM NpeaBapuTenbsHon onaaTbl ToBapa (ycayru) B TedeHne AecATU KaleHAapHbIX AHelN
CO AHA NpeabABAeHMA noTpebutenem Takoro TpeboBaHUA NPU 0AHOBPEMEHHOM HAMMUYUKN CNeayHOLLMX
YCNOBWIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro NoTpebutenem BHecCeHa NpeaBapuTenbHas oniata Ha
H6aHKOBCKMIM cYeT BladenblLa arperaTopa, He nepeaaH NoTpebuTento B CPOK (ycayra He oKasaHa B CPOK);

notpebutens Hanpasua npogasuy (MCNONHWUTENO) yBeAOMAEHMe 06 OTKase OT WMCMOJSIHEHUA
[0roBopa Kynan-npoaaku (4oroBopa BO3ME3AHOIo OKa3aHMA yCayr) B CBA3M C HapyLUeHMEM NPOoAaBLOM
(ucnonHuTenem) obAsatenbcTBa Nepeaath ToBap (OKas3aTb yCAyry) B yCTaHOB/IEHHbIV CPOK.

Hapagy c¢ TpeboBaHMemM O BO3BpaTe CyMMbl NpeaBapuTenbHol onaaTtbl ToBapa (ycayru)
noTpebutenb HanpaBAseT BAafdenbly arperatopa MOATBEPXAEHME HanpasieHus Npoaasuy
(ucnonHuTeno) ysesomneHua 06 OTKase OT WCMOAHEHWA [0roBopa Kynau-npogaxku (gorosopa
BO3ME34HOr0 OKa3aHMa ycayr).

Echu nHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb30BATE/IbCKOrO WAW  MHOFO  COrflalleHuns
notpebutensa ¢ BAagenbLEM arperatopa, yBeAOMeHWe npoaasuly (McnonHuTento) ob oOTKase oT
WCMOJIHEHUS [0roBopa Kynau-npofa)ku (4oroBopa BO3ME3[HOIO OKas3aHMA YCAyr) MOXeT ObiTb
HanpaB/IeHO BAaZeNbLy arperatopa, KoTopblii 0653aH HanpaBWTb ero NPoAasLy (MCNONHUTENID).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HACTOSALLEN CTaTby, BAageNel, arperatopa Bnpase 0TKasaTb
noTpebutento B BO3BpaTe CyMMbl MpeaBapuTesibHOW onaaTbl ToBapa (ycayrv) npy noayyeHuu ot
npoZasua (McnosHUTeNsA) NoATBEPKAEHUA NMPUHATUA NoTpebutenem ToBapa (OKasaHUS ycayrv) npu
YC/I0BUMK, YTO KOMMSA TAKOTO NOATBEPKAEHUA Oblna HanpasieHa BaAe/bLLEeM arperatopa notpebutento B
TeYeHWe AeCATU KafleHOaPHbIX HeN Co AHA NoJIlyYeHUs BNafenblem arperatopa TpeboBaHMsA 0 BO3BpaTe
CYMMbl MpenBapuTeNbHOM onnatbl ToBapa (ycayru). B cnyyae Hecornacus notpebutens c
npeacTaBNeHHbIMU  BAAAe/bLEM arperatopa [AOKasaTe/NbCTBaMM MPUHATUA noTpebutesem ToBapa
(okazaHus ycnyrv) noTpebuTtens BnNpaBe TpeboBaTb BO3BPaTa CyMMbl MNPOM3BEAEHHOW UM
npegsapuTenbHOM onnaTbl ToBapa (ycayru) B cyaebHom nopsake.

(n. 2.3 BBeaeH desepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

3. MMpu npuYMHEHUM Bpeda HKWM3HM, 340POBbID W MMYyLLeCTBY MNOTpebutens BCaeaCTBUE



HenpeaocTaBAeHUs emy MOJIHOW U AOCTOBEPHOM UHbOPMaUuKM o ToBape (paboTe, ycayre) notpebuTens
Brnpase noTpeboBaTb BO3MELLLEHMA TAKOrO Bpesa B NOpPAAKE, NPeAyCMOTPEHHOM CTaTben 14 HacToALlero
3aKoHa, B TOM 4MC/Ae MNONHOINO BO3MeELEHMA YObITKOB, MPUYMHEHHBIX MNPUPOAHLIM ObObeEKTaAM,
HaxoAAWMMcA B CO6CTBEHHOCTU (BNageHMM) noTpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHM NoTpebuTena O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeO0CTOBEPHON WAM HeAoCTaTOUYHO MNoHOM uHbopmauueint o Toeape (pabote, ycnyre), HeobxoanMMo
NUCXOANTb U3 NPeAnoNOoXKeHUA 006 OTCYTCTBMM Yy NOTpebutena cneumanbHbIX NMO3HAHWI O CBOMCTBAX U
XapaKTepucTmMKax ToBapa (paboTbl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTena (UCNONHUTeNs, npoaasua, YNOJAHOMOYEHHOWM
OpPraHM3auuM waM YNONHOMOYEHHOrO WHAUBUAYANbHOrO nNpeanpuHMMATensa, umnoprepa) 3a
HapyLleHue npas notpeburenei
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLwweHue npas noTpebutenen U3roToBUTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAnN
opraHv3aumMa WAM  YMNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMOPTEp) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM MU A0TOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKM, MNpPUUYMHEHHble MOTpebuTento, nogaexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTONKM (MeHun), yCTaHOBNEHHOM 3aKOHOM UM AOFrOBOPOM.
(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (MeHW) M BO3MelWeHUEe YObITKOB He 0CBOGOXKAAT WM3roToBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHYIO OpraHM3auMio UKW YNONHOMOYEHHOTO UHAMBUAYANbHOIO
npegnpuHMmaTens, MMNopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 06A3aTenbCTB B HaType nepej,
nortpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. U3roToBuTENb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OpraHn3aLmMa NN YNoJAHOMOYEHHbIN
WHAMBUAYANbHBLIA  MPeAnpUHUMaTENb, MMMOPTEP) OCBODOXAAETCA OT  OTBETCTBEHHOCTM 33
HencnonHeHe 06A3aTeNbCTB WM 3@ HEHaA/exallee UCNoHeHUe 06A3aTeNnbCTB, eCNM AOKAXKET, YTO
HeucnonHeHve 06A3aTENbCTB WAM  UX  HeHagjexkallee MWCNOJHeHUWE MPOU30LWIO0  BCAeACTBUE
HenpPeoao/IMMON CUJIbl, @ TaKXKe NO MHbIM OCHOBAHMAM, NPeAYCMOTPEHHbIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOMKMU (NeHu), NpesycCMOTPEHHOW 3aKOHOM WU
AOrOBOPOM,  MOANe)aT  YAOBNETBOPEHWIO  U3roToBuTeNem  (MCMoNHWTenem,  MNpoAaBLOM,
YNOAHOMOYEHHON OpraHusauMein MAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNopTeEPOM) B 406POBOABHOM MOpPAAKE.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

6. Mpu yoOBNETBOPEHMM CYyAOM TpPebOBaHWA NOTPedbUTENs, YCTAaHOBAEHHbIX 3aKOHOM, Cya,
B3bICKMBAET C M3roToBWUTENS (MCMONHWUTENs, MpPOAABLA, YMNOJHOMOYEHHOW OpraHusaumMmM uau
YNO/HOMOYEHHOTO  MHAMBMAYA/NbHOTO MpPeAnpuvHMMATENs, WMNoOpTepa) 3a HecobiogeHwe B
[06poBOSIBHOM NOpAZKe yAO0BNEeTBOPeHUsA TpeboBaHW noTpebutensa wTpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYyA0M B NO/Ib3Yy NoTpebutens.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnv ¢ 3asBieHVeM B 3alWMTy NpaB noTpebuTens BbICTYNalT 0b6LWEeCcTBEHHble 06beguHeHUs
noTtpebuteneit (Mx accoumaumm, Coo3bl) AN OpraHbl MECTHOFO CamoynpaBaeHus, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOrO WTpada NepeymcaatoTca yKasaHHbIM 06beguHeHMAM (MX accoumaumam, colo3am)



U OpraHam.

CraTtba 14. UMyLuecTBeHHan OTBETCTBEHHOCTb 3a Bpes, NPUUUHEHHDbIN BCieacTBMe Hef0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, nNPUYMHEHHbBIA KU3HM, 340POBbLID WANM WMYLLECTBY noTpebutens BcaeacTBUE
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UAN UHbIX HEeAO0CTaTKOB ToBapa (paboThbl, ycayru),
NoA/IeXKNT BO3MELLEHUIO B NOJIHOM obbeme.

2. MNpaso TpeboBaTb BO3MellLEHMA Bpeaa, MNPUYMHEHHOTO BCAEACTBME HEAOCTaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a N0bbiM NOTepneBWNM HE3aBUCUMO OT TOTO, COCTOA/ OH B AOFOBOPHbIX
OTHOLLIEHUSAX C NPOAABLOM (MCNONHUTENEM) UNIU HET.

3. Bpea, NpUUYNHEHHBIN KU3HM, 340P0BbI0 MW MMYLLECTBY NOTPEOUTENS, NOANEKNT BOSMELLEHMIO,
€C/N Bpeg, NPUYMHEH B TEYEHME YCTAaHOB/IEHHOIO CPOKa CAY»KObl AN CPOKa rogHoCcTM ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AONKEH BbITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToAWEero 3akoHa CPOK C/TY»K6bl UM CPOK FTOAHOCTU, HO OH He YCTaHOBJIEH, INB0 NoTpebuTento
He 6blia NpeaocTaB/ieHa NOMHAA U AOCTOBepHas MHPOPMAaLUA O CPOKE CAYXKObl UM CPOKE TOA4HOCTH,
nmbo noTpebutenb He 6bin NPONHPOPMUPOBAH O HEOHXOAMMbIX AEACTBMAX NO UCTEYEHUU CPOKA CAYKObI
WX CPOKaA rOAHOCTM U BO3MOXKHbIX NOCNEACTBUAX NMPU HEBLIMOMHEHUM YKa3aHHbIX AelcTBUin, 1Mbo ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUN ITUX CPOKOB NpPeAcTaBAAeT ONACHOCTb ANS KU3HU U 340P0BbA, Bpes,
NoA/IEXKUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHMW €ro NPUYMHEHUS.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roToBUTENb (MCMONHUTENL) HE
YCTaHOBWA Ha ToBap (paboTy) CpoK cny:bbl, Bpes, NoANEKUT BO3MELLEHNIO B C/ly4ae ero NpUYNHEHUn B
TeYyeHne AecATU NIET CO AHA Nepesaym ToBapa (paboTbl) NoTpebuTento, a ecnm AeHb Nepeaadn ycTaHoBUTb
HEBO3MOXKHO, C 4aTbl M3rOTOB/IEHNA TOBapa (OKOHYAHWA BbINOHEHUA PAabOThI).

Bpea, NpUUYMHEHHBIN BCAEACTBME HEAOCTAaTKOB TOBapa, MOANEKUT BO3MELLEHWNIO NPOAABLOM MAU
M3roToBuTesIeM TOBapa no BbIbopy NoTepnesLuero.

Bpea, MpUYMHEHHbIA BCAeACTBME HEeAOCTaTKOB PaboTbl MAW YCAYTU, NOAJENKWUT BO3MELLEHUIO
NCMOIHUTENEM.

4. N3rotoButenb (MCNoSHUTE/b) HECET OTBETCTBEHHOCTb 3a Bpea, NPUUMHEHHbIN U3HW, 340POBbI0
UK MMyLLLECTBY NOTPeburTeNsa B CBA3M C MCNOAb30BaHMEM MaTepPManoB, 060pyA0BaHNA, MHCTPYMEHTOB M
MHbIX CPeacTB, HeobXoAMMbIX ANA NPOM3BOACTBA TOBApPOB (BbIMOAHEHWA pPaboT, OKasaHMA YCAayr),
He3aBMCMMO OT TOr0, MO3BO/IAN YPOBEHb HAYUYHbIX Y TEXHUYECKMX 3HAHWIA BbIABUTb MX 0CObble CBOMCTBA
WU HeT.

5. U3rotoButenb (McnonHUTenb, npogasel,) ocBoboKaaeTca OT OTBETCTBEHHOCTU, €CAN OOKAXKeET,
YTO Bpes NPUYMHEH BCIeACTBME HEMPEOLOMMOMN CUJbI U HAPYLLUEHWUA NoTpebuTenem yCTaHOBEHHbIX
NPaBuA UCMO/Ib30BaHNA, XPAaHEHUSA UM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro speaa

MopanbHblit  Bpea, MPUYMHEHHbIM MNOTPEbUTENtO BCNEACTBME HapPyLWeEHWA W3roToBUTe/eM
(ucnonHuTenem,  NpPoAaBUOM,  YMOJNHOMOYEHHOW  OpraHusauuelr  UAM  YNOJHOMOYEHHbIM
WHAMBUAYANbHLIM  NpeanpuHUMaTeneM, MMNOPTepOM) MpaB noTpebuTtens, npesycCMOTPEHHbIX
3aKOHaMW W MPaBOBbIMW aKTamu Poccuitickoit Pegepauuun, peryavpyolmMmm oTHoWweHua B obnactu
3alWMTbl NpaB notpebutenen, NOANEKUT KOMMNEHCALMM NPUYNHUTENEM BPeaa NPU HaUYUU ero BUHBI.
Pasmep KomneHcauMn MopasbHOro Bpeaa onpeaenaerca CyA0M U He 3aBUCUT OT pasMepa BO3MELLEHMSA
MMYLLLECTBEHHOTO Bpeaa.



(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauma mopanbHOro Bpesa OCyLLECTBAAETCA HE3aBUCUMO OT BO3MELLEHNA UMYLLLECTBEHHOTO
BpeAa M NOHeCeHHbIX NoTpebutenem ybbITKOB.

CraTbAa 16. HeaelcTBUMTENBHOCTD YC/I0BUIT AOrOBOPA, YILEMIAIOWMX NpaBa noTpeburena

1. Ycnosua pOorosopa, yllemnsiolwme npasa notpebutena MNo CPaBHEHWUIO C MpaBUNamm,
YCTaHOB/IEHHbIMM 3aKOHAMW UM MHBIMW NPABOBbIMM akTaMmu Poccuiickoi PegepaLmm B 061acCTU 3aLWUTLI
npae notpebuTenei, NPU3HAOTCA HEAENCTBUTEbHbIMMU.

Echu B pe3ynbtate MCNOJIHEHNUA O0TOBOpPaA, YWEeMIAKWEro npasa I'IOTp66MTe}1$|, Y HEro BO3HUKIN
y6bITKM, OHM Nnoanexat BO3MeLWEHNO N3roTOBUTENIEM (MCFIOI'IHMTGI'IEM, ﬂpO,ﬂ,aBLI,OM) B NONHOM obbeme.

2. 3anpeuwaetca obycnosnmeBatb npuobpeTeHMe ogHMX TOBapoB (pabot, ycayr) obasaTenbHbim
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTPebuTento BcaeacTsue
HapylleHWss ero npasa Ha cBOGOAHbLIM BblbOpP TOBapoB (paboT, ycayr), BO3melLaloTCA MPOAABLOM
(vcnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obycnoBAMBaTb yA0BAETBOPEHUEe TpeboBaHWI noTpebuTenen, npeabaBASEeMbIX B
TeyeHue rapaHTUIMHOrO CPOKa, YC/I0BUAMM, HE CBA3AaHHbIMM C He40CTaTKaMu ToBapoB (paboT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Npopaasel, (McnonHWUTENb) He BnpaBe 6e3 cornacua NoTpebuTena BbINOAHATb AOMNOAHUTENbHbIE
paboTbl, ycnyru 3a nnaty. NoTpebutens BnpaBe 0TKasaTbcA OT onaaThl TaKUX PaboT (ycayr), a ecnm oHu
onnayeHbl, noTpebutenb, Bnpase noTpeboBaTb OT NpoAaBua (MCNONHUTENA) BO3BpPaTa YM/AYeHHOM
cymmbl. Corniacne notTpebuTens Ha BbINOJSIHEHWE AONONAHUTENbHbLIX PaboT, ycayr 3a naaty opopmndaeTca
npoaasLOM (McnonHUTENEM) B NMUCbMEHHON popme, ecin MHOoe He npeaycmoTpeHo denepasibHbIM
3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

CrtaTtba 16.1. ®opmbl U NOPALOK ONIaTbl NPU NPoAaXKe TOBapoB (BbINONAHEHUU PaboT, OKasaHUM

yeayr)
(sBegeHa degepanbHbim 3aKoHOM oT 05.05.2014 N 112-93)

1. Npoaasey, (MCNONHWUTENDb, BNaZe/iel, arperatopa B C/ly4ae UCMo/1b30BaHUA B CBOEW AeATEbHOCTU
Ha/IMYHbIX PacyYeToB C NoTpebuTenem) ob6s3aH obecneynTb BO3MOMKHOCTb ONIaTbl TOBapoB (paborT, ycayr)
NnyTemM WMCMO/b30BaHWA HaLMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/IMYHbIX PacyeToB Mo
BbIbOpY NoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMaTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHUEM
HALUMOHA/bHbIX MJIaTEXHbIX WMHCTPYMEHTOB B PaMKax HaAUMOHA/NIbHOM CUCTEMbI MNIATEXHbIX KapT
pacnpocTpaHsAeTca Ha npojaBua (McnonHWTens, Bnagenbla arperatopa), Y KOTOPOro Bbipy4yKa OT
peanusaummn ToBapoB (BbINONAHEHUs PaboT, OKasaHWA ycayr) 3a NpeawecTBYOWNI KafieHaapHbIi rog,
npesbllaeT ABaaLaTb MUAINOHOB pybnei.
(B pen. PegepanbHoro sakoHa ot 31.07.2020 N 290-$3)

Ecnan mecto onnatbl ToBapoB (paboT, ycayr) HaxoauTca B MecTe, rae He NpeaocTaBAatoTCa YCayru
OOCTyna K MoABUMKHOW paguoTenedoHHOW cBA3M U (MAM) cpeacTBaM KOMNEKTMBHOTO AocCTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCnonHUTe Nb) 0CBObOXKAaeTcA
oT o06s3aHHOCTM obecneynTb B 3TOM MecTe BO3MOMKHOCTb ONAaTbl ToBapoB (paboT, ycayr) ¢
MCNOb30BaHNEM HaLMOHANbHbIX NAATEXHbIX UHCTPYMEHTOB.

MNpogasel, OCBO60)'K,LI,a€‘TCF| oT o06na3aHHOCTM obecneynTb BO3MOXKHOCTb OMNAaThl TOBApOB C



MCNONb30BaHMEM HAUMOHAMbHbIX MNAATEXKHbIX WMHCTPYMEHTOB B TOProBoM OOBEKTE, BbIpyyKka OT
peann3aunm TOBapOB B KOTOPOM COCTaBAAET MeHee MATM MWIJIMOHOB pybieit 3a npealecTByHOLLUIA
KaneHaapHbIi roga,

(n. 1 8 pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycayr) MOXeT NpPou3BOAUTbLCA MNoTpebutenem B COOTBETCTBUM C
yKasaHMem npojasBua (McnonHMTena) nytem pacyetos yepes cyb6beKTOB HalMOHaAbHOW NAaTeXKHOWM
CUCTEMbI, OCYLUIECTBAAIOWMX OKa3aHWe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitickolt depepauum O HaUMOHaNbHOW MNAATEXHOW CUCTEME, €C/IM WMHOE He YCTAaHOBEHO
denepanbHbIMM 3aKOHAMU UM UHBIMWM HOPMATMBHbIMW MPaBOBbIMM akTamu Poccuiickon deaepauuiu.

3. MNpu onnate ToBapoB (pPaboT, ycayr) HaMYHBIMK OEHEXKHbIMU cpeacTBaMu 06A3aTeNbCTBa
notpebutena nepen npogaBuUOM (McrnonHUTENEM) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
MCMONIHEHHBIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWA HA/IMYHbIX AeHEXHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyllecTBAAOLWEMY
AeATeNbHOCTb NO NpUeMy naaTexen Gusamyecknx uu,.

Mpw onnaTe ToBapoB (paboT, ycayr) nytem nepesoga NpPeaocTaBiaeMbiX MOTpebuTenem HaiMyHbIX
OEeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOro cyeta 0b6A3aTenbcTBa NOTpebutens nepen NpoaaBLoM
(vcnonHuTenem) no onnate ToBapoBs (pPaboT, yCAyr) CUMTAIOTCA UCMONHEHHBIMU B pPa3mepe BHECEHHbIX
OEHEXHbIX CPeacTB C MOMEHTA BHECEeHWs MOTPebuTenem HaNNYHbIX OEHEXHbIX CPeacTB KpeauTHOW
opraHvsaumMm nMbo 6aHKOBCKOMY MJIaTEXKHOMY areHTy (cybareHTy), ocywecTBAAIOWMM 4eATeIbHOCTb B
COOTBETCTBMM C 3aKoHOA4aTeNbCTBOM Poccuitickon @egepaumm 0 HauMOHANbHOM NIAaTEXKHOM CUCTEME.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoaa AEHEXKHbIX CPeACTB B pamKax MPUMEHAEMbIX
dopm He3HanMuHbIX pacyeToB 06s3aTenbCcTBa NOTpebuTensa nepes NpPogaBUOM (McnonHMTENem) no
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCca UCNONHEHHBIMU B CYMME, YKa3aHHOW B PacMopsXKeHUU o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa MNOATBEPXAEHUA €ro WCNoaHeHWa obcay:KuBatowei
noTpebuTens KpeamMTHOM opraHusaumen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npodasuy (MCNOAHWUTENO) 3anpeLleHo yCcTaHaBAMBaTb B
OTHOLLEHMM OAHOrO BUAA TOBapOB (paboT, yciyr) pasnnyHble LEeHbI B 3aBUCMMOCTM OT Crocoba Mx onnatbl
NOCPeACTBOM Ha/IMYHbIX PAaCYETOB UM B PaMKax NpMMeHAeMbIX GopM Be3HaNNYHbIX pacyeTos.

5. Mpopasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HWKWMWE Y MNOTpebutens ybbiTku,
Bbl3BaHHble HapyLweHemM TpeboBaHM NyHKTa 1 HacTosLWEen CTaTbM.

CrtaTtba 17. Cype6Han 3awmra npas notpeburenem

1. 3awmTa npaB noTpebuTenel OCyLLECTBAAETCA CYAOM.

3awmTta npaB notpebutenei  ycayr, OKasbiBaemblX  (GUMHAHCOBLIMM  OpPraHU3aLUAMM,
OPraHM3yLWMMM B3aMMOLENCTBMUE C YNOJTHOMOYEHHBIM NO NpaBam notTpebuteneit GUHAHCOBBIX YCYT B
cooTBeTCTBUM ¢ PegepanbHbiM 3aKoHOM "0O6 ynosIHOMOYEHHOM MO npaBam noTpebuteneit pUHaAHCOBbLIX
ycnyr", ocywectsnsaeTca ¢ 0cobeHHOCTAMM, YCTaHOBAEHHBIMW YKa3aHHbIM PesepanbHbiM 3aKOHOM.
(ab3au, BBegeH PeaepanbHbiMm 3akoHom oT 04.06.2018 N 133-03)

2. Vickn o 3awmTe npas notpebuTenein MoryT 6biTb NpeabaB/eHbl MO BbIOOPY UCTUA B CyA MO MECTY:

HaXxoxaeHunAa opraHmn3aulmun, a eCaim OTBETYHUKOM ABNAETCA VIH,CI,MBI/I,CI,yafIbeIﬁ npegnpuHmmartenso, -
ero XXumtenbCrea,

XUTenbCrtea Unun I'Ipe6bIBaHVIF| NCTUaQ,

3aKaKo4eHnAa nam MCnoaHeHmA gorosopa.



ECM UCK K OpraHMsaumm BbITEKAeT M3 [eATe/bHOCTM ee ¢ouavMana UAM NpPeacTaBUTENbCTBA, OH
MOMeET bbITb MPeabAB/IEH B Cy4 NO MECTy HaxoXKAeHUs ee puanana nam npeactaBuTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, WHble UCTUbI NO MCKaM, CBA3AHHbIM C HapylweHuem npas noTpebutenei,
0CBOBOOXKAAOTCA OT YNAaTbl TOCYAApPCTBEHHOM MOLWJ/IMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaunm o Hanorax u cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLUTA NPAB NOTPEBUTE/IEN NMPU NPOJAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6HapyXeHUU B TOBape HeA0CTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. NoTpebutenb B cnydyae obHapyKeHWUA B TOBAape HeZO0CTaTKOB, €C/IM OHWU He BblIM OroBOPEHbI
npoAaBuUoMm, No CBOEMY BbibOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKoM e ToBap APYro Mapku (Moaenu, apTMKyna) C COOTBETCTBYIOLMM
nepepacyeTom NOKYNHOM LeHbl;

noTpe6oBaTbh COPa3MEPHOro YMeHbLIEHWUA MOKYMHOMN LeHbI;

I'IOTpEﬁOBaTb He3amMeannTenbHOro 6€3BO3ME3AHOFO YCTPpaHEHNA HeAdOoCTaTKOB TOBapa Wwan
BO3MeLLEHNA pPacXoa0B Ha UX UCnpaBaeHne I'IOTpE'6MTe}'IGM NN TPETBUM TNLLOM;

OTKa3aTbCA OT MUCMOJHEHUA AOroBopa Kynau-npogaxkun u notpebosaTb Bo3BpaTa ynjadeHHoOM 3a
TOoBap cymmbl. Mo TpeboBaHMIO NpoAaBLa U 3a ero cyeT noTpebuTenb AONKEH BO3BPATUTL TOBap C
HegocTaTKamMMm.

Mpv aTom NoTpebuTens BNpase NoTpeboBaTh TaKKe NOJIHOTO BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
emy BC/eACTBME MPOAAXKM TOBapa HEHAA/IEXKALLero KavectBa. YObITKM BO3MELLAIOTCA B CPOKMU,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA  YAOBAETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMM
nortpeburens.

B OTHOLWEHUN TEXHMYECKM C/IOXKHOro ToBapa noTpebuTenb B cAyyae OBHapPYKEHWUA B HeEM
HeZOCTaTKOB BNpaBe OTKa3aTbCA OT MCMONHEHMA AOroBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOM 3a Takol ToBap CyMMbl IMB0 NpeabaABuTL TpeboBaHWe 0 ero 3ameHe Ha TOBap 3TOM Ke MapKu
(Moaenu, apTMKyna) UAM Ha TaKoW Ke ToBap APYron mMapKku (Moaenn, apTMKyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOWM LieHbl B TeYEeHME MATHAALATU OHEW CO AHA nepeayn notpebutento Takoro
ToBapa. Mo ncTeyeHUM 3TOro CPOKa YKasaHHble TpeboBaHUA NOANENKAT YA0BNETBOPEHUIO B OLHOM U3
cliefyroLmx Cy4aes:

06Hapy>+<eHv1e Cylw,eCTtBeHHOro HeaA0CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YCTpaHEHUA HE4O0CTAaTKOB TOBApPa,

HEBO3MOXHOCTb MNCNO/Ib30BaHUA TOBapa B Te4yeHue KaxXaoro roaa FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee uem TpnauaTb ,EI,HEVI Bcnegcrene HeEOAHOKPATHOrNo yCTpaHeHUA ero pas/IMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEeXHUYECKU CNOXKHbIX TOBapoB yTBepxaaetca [lpaBuTenbcTtBom PoccuiicKkom
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)



2. TpeboBaHWsA, yKasaHHble B MyHKTe 1 HacToslWel CTaTbM, NpeabaABAAlOTCA noTpebutenem
npoAasuy /MO0 YMNOJIHOMOYEHHOM OpraHM3auMn UAM  YNOJHOMOYEHHOMY WHAMBUAYA/IbHOMY
npeanpuHMmMmaTento.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebuTensb BnpaBe npeabaBUTb TPeboBaHMA, yKa3aHHble B ab3al,ax BTOPOM M MATOM NyHKTa 1
HacToAWEeN CTaTbW, W3rOTOBUTENIO, YMNOJHOMOYEHHOW OpraHMsauunM WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpPUHUMATENIO, UMMOPTEPY.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabaBneHuna 3tux TpebosaHMIA NoTpebuTenb BNpase BO3BPaTUTb M3rOTOBUTENO WU
MMMopTepy TOBap HeHaaNeXKallero KavecTsa U NoTpeboBaTb BO3BPaTa YNaa4yeHHOM 33 HEro CyMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Y1patun cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBne y noTpebutens KaccoBOro WAM TOBAPHOIO 4Yeka /MO0 MHOFO [OKYMEHT],
yoocTtoBepsowmx $akT M ycaoBMA MOKYMKM ToBapa, He ABNAETCA OCHOBaHMEM [A/A OTKasa B
VAOB/IETBOPEHUMN €ro TPeboBaHUMN.

Mpopasel,  (M3roToBUTENDL),  YNOJHOMOYEHHAs  OpraHW3aumMa  WAM  YNOJHOMOYEHHbIV
WMHAMBUAYANbHbIA NpeanpUHUMaTENb, UMMNOPTepP 0653aHbl NPUMHATL TOBAp HEHaA/exXKalllero KayecTsa y
notpebutens u B cnydyae HeobXo4MMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. NoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o nNpuuYMHAxX BO3HUMKHOBEHWS HeAOCTAaTKOB ToBapa npogasel, (M3rotosuTenb),
YNOJIHOMOYEHHAA OPraHn3aLma UAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIV NPeaAnpUHUMATENb, UMAOPTEP
06M3aHbl MPOBECTM 3KCNEepTU3y ToBapa 3a CBOW c4yeT. IJKCnepTusa ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBAEeHHble cTatbamn 20, 21 n 22 HactoAwero 3akoHa ANA YAOBAETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHMIt NnoTpedbutens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUMN IKCNEPTU3bl TOBapa
M B C/lydae Hecornacusa c ee pesyabTaTaMu OCMOPUTb 3aK/IOYEHWE TAaKOW 3KCnepTu3bl B cyaebHOm
nopsazke.

(B pen,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesysibTaTe 3KCMepTU3bl TOBapa YCTaHOBJ/IEHO, YTO ero HeA0CTaTKM BO3HUKAM BCeacTBue
06CTOATENBCTB, 32 KOTOPbIE HE OTBEYaeT Npoaasel, (M3roToBUTENb), NOTPebuTens 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNIOJHOMOYEHHOM OpraHM3aLmmn Uam yrnoaHOMOYEHHOMY UHANBUAYANbHOMY
npeanpuHUMaTeNto, MMMNOPTEPY PacxoAbl Ha NpPOBeAEeHWEe 3KCNepTW3bl, a TaKKe CBA3aHHble C ee
npoBeAeHNEeM Pacxoabl Ha XpaHeHWe U TPAHCNOPTMPOBKY TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpopasey, (M3roToBUTENDb), YMNOJHOMOYEHHAA OPraHM3auUMs WAW  YNOJHOMOYEHHbIN
WHAOMBUAYANbHBIN NpeanpuUHMMaTEeNb, UMNOPTEP OTBEYAEeT 33 HeAOCTATKM TOBapa, Ha KOTOPbIA He
YCTaHOBJIEH FAPaHTUIHBIN CPOK, ecnn NoTpebuTenb AOKaXeT, YTO OHM BO3HMKAM A0 nepenayun ToBapa
noTpebuTento an No NPUYMHaAM, BOSHUKLIMM A0 STOFO MOMEHTA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOWeEHMM TOBApa, Ha KOTOPbIA YCTAHOBJ/IEH FAPAHTUMHBIN CPOK, Npoaasel, (M3roToBuUTeNb),
YNOAHOMOYEHHAA OPraHM3auma AN YNoAHOMOYEHHbIM MHAMBUAYANbHbIN NpeanpuHMMaTENb, UMMNOPTEP
OoTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He OOKaXeT, YTO OHM BO3HMKAW Moc/ie nepedadn ToBapa
noTpebutentio BCAeACTBME HapyleHusa noTpebutenem npaBuA  WMCNOMb30BaHUA, XpPaHEeHWA Wuau
TPaHCNOPTMPOBKKM TOBapa, AENCTBUIN TPETbUX UL, UAN HENPEOAONUMOM CUbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



(n. 6 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

7. OocTaBKa KpynHorabaputHOro ToBapa 1 ToBapa Becom 6onee NATU KUNOrpamMmoB A1 PEMOHTA],
YUEHKM, 3aMeHbl U (M1M) BO3BpaT UX NOTPEbUTENO OCYLLECTBAAIOTCA CMAAaMM M 33 cYeT npojasLa
(n3rotoBuUTENA,  YNONHOMOYEHHOW  OpraHM3auuu  WMAM  YNOJIHOMOYEHHOTO0  WUHAMBMAYA/IbHOTO
npeanpuHumarens, umnoprepa). B cryyae HeMCNoNHEHUsA AaHHOW 06A3aHHOCTH, @ TaKXKe NpPu OTCYTCTBUU
npoaasua (M3rotoBMTeNA, YNOJHOMOUYEHHON OpraHM3auum UAM YNOAHOMOYEHHOTO MHAUBUAYANbHOIO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXAeHus notpebutens p[octaBka W (uam) BosBpaT
YyKa3aHHbIX TOBapoOB MOTMYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npopaasel, (M3roToBUTENb,
YNO/IHOMOYEHHAsA OpraHM3auMa WAM  YNONHOMOYEHHbIN  WHAMBUAYANbHLIM  NpeAnpUHUMATEND,
nmMmnopTtep) obA3aH BO3MECTUTb MOTPebUTENtO pacxodpl, CBA3aHHbIE C AOCTaBKOW M (Maun) Bo3BpaTom
yKa3aHHbIX TOBapOB..

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaeHUA notpebutenem Tpe6oBaHMii B OTHOLLEHUUN HEA,OCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTb MNPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K npogaBuy (M3roToBuUTENtO, YNOJAHOMOYEHHOM OpraHusaumMm WAU YNOJIHOMOYEHHOMY
WHAMBMAYANbHOMY NpPeAnpUHMMaTENt0, UMNopTepy) B OTHOLIEHMM HeAOCTaTKOB TOBapa, €C/N OHMU
OOHapy»KeHbl B TEYEHNE FAaPaHTUIMHOTO CPOKa NN CPOKA FOAHOCTU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OoTHOLWEHNN TOBAPOB, Ha KOTOPbIe rapaHTUHbIE CPOKM UAN CPOKU FOAHOCTU HE YCTAHOB/EHDI,
noTpebutenb BNpaBe NpeabsBUTbL YKasaHHble TpebOBaHWA, eC/iM HEAOCTAaTKUM TOBAPOB OOHApPYXKeHbI B
pasyMHbI CPOK, HO B Mpeaenax AByX JeT CO AHA Nepenayn ux notpebutento, ecnun bosee AnuTe/bHble
CPOKM He yCTaHOB/IEHbl 3aKOHOM UM JLOTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbINA CPOK TOBApa, a TaKKe CPOK ero CAyxbbl ucuncnseTca co AHA nepenauym ToBapa
noTpebutento, ecnM WHoe He MpPeaycMOTPeHo JorosBopom. EcanM pgeHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[nAa ce3oHHbIX ToBapoB (06yBM, oAeXAbl W MPOYMX) 3TM CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHUs COOTBETCTBYIOLLEIO Ce30Ha, CPOK HaCTYMnJieHWs KOTOPOro OonpenensieTcs COOTBETCTBEHHO
cybbektamm Poccuiickon Pegepauym UCXo4a M3 KAMMATUYECKMX YCNOBUM MeCTa HaXOXKAEeHUs
notpebutenen.

Mpu npoaake ToBapoB Mo obpasLam, Mo NoyTe, a TaKKe B C/IYYanX, eC/IM MOMEHT 3aKNHUYeHUs
AOroBOpa Kynau-npoAa)kM M MOMEHT nepegayn ToBapa MNOTPebuTento He COBMAZalOT, 3TU CPOKM
MCYNCNAIOTCA CO [AHA A0CTaBKM ToBapa noTtpebutento. Ecanm notpebuTenb AUWEH BO3MOMKHOCTU
MCMNoab30BaTb TOBAp BCAeACTBME O6CTOATENbCTB, 3aBUCALLMX OT NpodasBua (B 4acTHOCTM, TOBap
HY)KAaeTcA B ChneuManbHOM YCTaHOBKe, MOAKNOYEHUUM UAM cHOpKe, B HEM WMMEIOTCA HeaoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHeHMA NPoAaBLOM TakMx ob6cToaTenbcTs. Ecim AeHb AocTaBky,
YCTaHOBKM, MOAKNOYEHMA, COOPKM ToBapa, YCTPaHEHWA 3aBMCALLMX OT NpoAaBua O0b6CTOATENbCTS,
BC/NeACTBME KOTOPbIX NOTPeE6GMTENb HE MOXET WCMO/ab30BaTb TOBAp MO Ha3HAYeHWo, onpeaenuTb
HEBO3MOXHO, 3TW CPOKM UCUNCNAIOTCA CO AHA 3aKNOYEHMA A0TOBOPa KYNAN-NPOAarKu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL, McKAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK rogHoOCTM TOBaApa onpeaenAaeTca nepnogom, ncHncnaembim Co gHA U3rotoBaeHNA TOBapa, B
Te4YeHne KOTOpOoro OH npurogeH K WUCNO/Ib30BaHUIO, WU AaTOﬁ, A0 HactynneHuA KOTOPOVI TOBap
npurogeH K nCnoJib3oBaHUIO.



MpPoAoMKMTENBHOCTD CPOKA FOAHOCTM TOBapa [AO/KHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.
(B pea,. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTUIiHbIE CPOKM MOTYT YCTAaHABAMBATLCA Ha KOMMIEKTYOWME U34EeIMNA U COCTABHbIE YacTy
OCHOBHOrO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLLME N3AENNA U COCTaBHbIE YacTU MCYUCNALOTCA
B TOM e NopsaAKe, YTO U FrapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

FapaHTUMHbIE CPOKKW Ha KOMMJIEKTYIOWME U34e/UA U COCTaBHbIe YacTM TOBapa CYMTAIOTCA PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3Je/Ine, eC/iv MHOE He YCTaHOB/IEeHO A0roBopom. B ciyyae, eciv Ha
KOMIM/IEKTYIOLLEE M34EeNMEe W COCTaBHYIO 4YacTb TOBapa B A0rOBOPE YCTAaHOB/EH rapaHTUWHbIA CPOK
MEHbLUEN MPOAOIKUTENBHOCTU, YEM FAPAHTUIMHBINA CPOK Ha OCHOBHOE M3genve, noTpebuTens Bnpase
npeabaBuTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOWEro U3LENNA M COCTaBHOM 4acTy
TOBapa, NP UX OBHAPYKEHUU B TeUYEHWe rapaHTUMHOIO CPOKa Ha OCHOBHOE M3Zenive, eciv UHOe He
npeaycMoTPeHO AOrOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecniv Ha KOMNJIEKTYIOLLLEE M3AE/IME YCTAaHOB/IEH FAapaHTUMHbIN CPOK 6onbLIEN NPOA0/IKUTENBHOCTH,
YeM rapaHTUHbBIN CPOK Ha OCHOBHOM TOBap, NOTpebuTe b Bnpase NpeabaABUTb TPeOOBaAHUA B OTHOLLEHUN
HeAO0CTaTKOB TOBapa NpPu YCI0BUK, YTO HEAOCTAaTKU KOMMJIEKTYIOWEro U34ensa 0bHapyKeHbl B TeYeHue
rapaHTMMHOIO CPOKa Ha 3TO MU3AeNne, He3aBUCMMO OT UCTEYEHMA rapaHTUMHOIO CPOKa Ha OCHOBHOM
TOBap.

4. CpoKM, yKa3aHHble B HaCTOALLEN CTaTbe, 4OBOAATCA A0 CBEAEHUA noTpebuTtens B uHpopmauum o
ToBape, NpeaocTaBaAAemMoi NoTpebuTeNto B COOTBETCTBUM co cTaTber 10 HacToAllero 3akoHa.

5. B cnyyanx, Koraa npeaycMOTPEHHbIN AOFOBOPOM rapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX /ieT
M HeAOCTATKM TOBapa ObHapyKeHbl NoTpebuTesem No UCTEYEHUU FAPaHTUMHOINO CPOKA, HO B Npeaenax
ABYX NleT, noTpebuTeNb BNpaBe NpeabaBuTb NPoAaBLy (M3roToBuTento) TpeboBaHus, NpeayCMOTPEHHble
cTatbei 18 HacToAwero 3aKoHa, eciv AOKaXKeT, YTO HeAOCTaTKM TOBapa BO3HWMKAW A0 ero nepenayu
I'IOTp86VITe}'IIO nUan nNo Nnpnu4YnNHam, BOSHUKLWLKMM A0 3TOr0O MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnydyae BbiABAEHMA CYLECTBEHHbIX HEAOCTaTKOB TOBapa MoTpebutenb Bnpase NpeabABUTb
M3rotoBuTe/0  (YNOSIHOMOYEHHOW  OpraHvM3auuMnm  WAWM  YNOJHOMOYEHHOMY  WHAMBUAYa/NbHOMY
npeanpuHUMmaTento, umnopTtepy) TpebosaHme o 6e3B03Me34HOM YCTPaHEHUN TaKMX HEAOCTAaTKOB, ecin
[OKa¥KeT, YTO OHM BO3HUK/M A0 Nepeaayn ToBapa NoTpebuTento Uam no NpUHMHam, BO3HUKLLMM A0 3TOro
MOMeHTa. YKazaHHoe TpeboBaHne MosKeT BbITb NpeabABIeHO, eCv HeA0CTaTKU ToBapa o6Hapy»eHbl No
NCTeUYEeHUN ABYX NIET CO [HA Nepeaayn Tosapa notpebuTento, B TEYUEHNE YCTaHOBIEHHOro Ha TOBap CPOKa
CNYXBbl NN B TEUEHWE AECATM NIeT CO AHA nepenayn ToBapa NnoTpebutento B caydae HeycTaHOBeHUA
CpoKa cnyx6bl. Ecin ykazaHHoe TpeboBaHMe He YA0B/ETBOPEHO B TeYeHUe ABaALaTh AHEN CO AHA ero
npeabasneHua norpebutenem nnm obHapy>KEHHbIN UM HEeAO0CTaTOK ToBapa ABAAETCA HEeYCTPaHWMbIM,
notpebutens no ceoemy BbiI6Opy BNpase NpPeabABMTb U3roTOBUTENIO (YNOJIHOMOYEHHOW OpraHM3aumum
NN YNIONHOMOYEHHOMY VUHAMBUAYANbHOMY NPEeAnPUHUMATENIO, UMNOPTEPY) MHbIE NPeayCMOTPEHHbIE
nyHkTom 3 cTatbm 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPAaTUTb TOBApP W3rOTOBUTEIO
(ynoNnHOMOYEHHOW OpraHusaumm wuaM YNOJHOMOYEHHOMY WHAMBUAYaNbHOMY MpPeAnpuHUMaTENIO,
nmnoptepy) n notpebosaTth BO3BPaTa YNaauyeHHON AEHEKHON CyMMbl.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa u3rotosutenem (NpogasL,oM, YNOAHOMOYEHHOMU
OpraHu3auunen Uam ynosIHOMOYEHHbIM MHANBUAYA/IbHBIM NpeanpuHUMaTesieM, MMNOpPTepom)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecan CPOK YCTpaHEeHMA HEAQOCTATKOB TOBApa HE onpeaeneH B NMCbMEHHOM d)opme cornawieHmem
CTOPOH, 3T HEeOOCTAaTKU AO0J1KHbI 6bITb YCTPAHEHblI MU3roToBUTENIEM (I'IpO,Cl,aBLI,OM, YI'IOJ'IHOMO‘-IEHHOVI



opraHvsaumelrt MANM  YNOJHOMOYEHHbIM  WHAMBUAYANbHbIM  MpearnpuHUMaTENeM, UMNOpPTEPOM)
He3aMea/IMTeNbHO, TO eCTb B MMHMMA/IbHbIN CPOK, OOBEKTUBHO HEOOXOAMMBIN A8 UX YCTPAHEHMA C
yyeTom 06blMHO NpumeHAemoro cnocoba. CpoK yCcTpaHeHMA HefOoCTaTKOB TOBApa, onpenensembiii B
NUCbMeHHOM dopMme cornallieHNnemM CTOPOH, HE MOXKET NpPeBbIlaTb COPOK NATb AHEN.

B cnyuyae, ecnun Bo Bpems yCcTpaHeHUA HeA0CTaTKOB TOBapa CTaHeT OUYeBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OMpeAeneHHbI corfalleHMeM CTOPOH CPOK, CTOPOHbl MOFYT 3aK/OUYUTb COrflallieHne o
HOBOM CPOKe YyCTpaHeHWs HeJoCTaTKoB, ToBapa. Mpu 3TOM OTCyTCTBUE HEOBXOAMMbBIX ANSA YCTPaHeHuA
HeA0CTaTKOB TOBapa 3anacHbIX YacTei (aetanei, matepmnanos), 06opyaoBaHUA U NoA06HbIE MPUUMHBI
He ABNAIOTCA OCHOBaHMEM A1A 3aKA0UYEHUA COorNalleHns O TaKOM HOBOM CPOKe U He 0cBOBOXKaatoT oT
OTBETCTBEHHOCTW 33 HapyLleHMe CPoKa, onpeaeneHHOro cornalleHnem CTOpoH NepBoHaYasibHo.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHOrO MO/IL30BaHMA W3roTOBUTE/Nb, Npogasey, Anb6o
YNOJHOMOYEHHaA opraHM3auma UaM YNONHOMOYEHHbI UHANBMAYANbHbLIN NpeanpuHUMaTENb 06A3aHbI
npu npeabsABAeHUN MNOTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEeBHbI CPOK 6e3Bo3Me3aHo
npeaocTaBuTb MOTPEOUTEN0 HAa Mepuoj PeMoHTa ToBap AJINTE/IbHOTrO MOoJib30BaHWA, obnagatownii
3TMMM e OCHOBHbIMU NOTPEOUTENILCKMMU CBOMCTBaMM, obecneunB AOCTaBKy 3a CBOM cyeT. [lepeyeHb
TOBapOB A/IMTE/NIbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacrnpocTpaHseTcs,
ycTaHasnmeaetca MNpasutennctsom Poccuiickon degepaumm.

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae yCTpaHeHUs HeAOCTAaTKOB TOBapa rapaHTUMHbLIN CPOK Ha HEro NPoA/1eBaeTcsa Ha nepuoa,
B TEYEHME KOTOPOro ToBap HE WCMNO/b30BancA. YKasaHHbIN nepuoa UCYMCANAETCA CO AHA obpalleHus
notpebutena c TpeboBaHnem 06 yCcTpaHeHUM HeAOCTaTKOB ToBapa A0 AHS BblAauyM €ro No OKOHYaHUM
pemoHTa. [Mpu Bblgaye TOBapa M3roToBuTeNb (NpoAaBel, YNOJHOMOYEHHasa OpraHusaumMa UK
YNONHOMOYEHHbIN  UHAMBMAYANbHBLIA NpeanpuHMMaTenb, uMnNoptep) o6s3aH nNpenocTtasuTb B
NUcbMeHHoM dopme noTpebuTtento MHopmMmaLmio 0 gaTe obpalleHns noTpebuTtena c TpebosaHnem o6
YyCTpaHEHUN OBHapyXKeHHbIX UM HeAOoCTaTKoOB TOBapa, O AaTe nepefaun ToBapa noTpebutenem ans
YCTpaHEHUA HeAOoCTaTKOB TOBapa, O JaTe YCTpaHeHWs HeAoCTaTKoB ToBapa C MX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTansax, matepuanax) U o gaTte Bblgayu ToBapa noTpeburtento no
OKOHYaHWK yCTPaHEeHUA HeAOCTaTKOB TOBapa.
(B pen,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwv yCcTpaHEeHWUM HeAO0CTaTKOB TOBapa MoCPeACcTBOM 3aMeHbl KOMMIEKTYIOWEro U3Aenns uam
COCTaBHOW YacCTM OCHOBHOIO W3AE/MA, Ha KOTOpble YCTAaHOB/IEHbl FAapaHTUIHbIE CPOKW, Ha HOBble
KOMI/IEKTYIOLLLEE U3Le/IMe UAN COCTaBHYH Y4acTb OCHOBHOIO W34S YCTaHaBAMBAETCA rapaHTUIHbIN
CPOK TOW Ke MPOAO/IKUTENIbHOCTU, YTO M Ha 3aMEHEHHble KOMM/EKTYIOWEE U3AEeANEe UAN COCTaBHYHO
YacTb OCHOBHOTO U3Ae/ns, eCiv UHOE He NPesyCMOTPEHO AOrOBOPOM, U FapaHTUIAHbIM CPOK UcUUCAsAeTCA
CO AHA BblAa4un NoTpebuTe o 3Toro ToBapa No OKOHYaHUN PEMOHTa.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1eXallero Kayectsa

1. B cnyyae o6Hapy:keHUa noTpebutesem He40CTaTKOB TOBapa U NpeabasieHna TpebosaHua o ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JHOMOYEHHAA OpPraHMsaumMa MAW  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpuHUMaTenb, UmnopTep) o6A3aH 3aMEHUTb TaKOW TOBap B TeYEHME CeMU gHel
CO AHA NpeabABAeHNA yKasaHHOro TpeboBaHuMA noTpebuTtenem, a npyu HEOH6XOANMOCTH AOMNONHUTENLHO
NPOBEPKMN KayecTBa Takoro ToBapa NpPoAaBLOM (M3roToBUTENEM, YNOJHOMOYEHHOW opraHM3aumen nam
YNO/HOMOYEHHbIM MHAMBUAYANbHBIM MPeANnpPUHMMATENEM, UMMOPTEPOM) - B TeYeHMe ABajuaTv gHel
CO AHSA NpeabaABAEHUS YKa3aHHOro TpeboBaHMs.

Ecan Yy npoaasua (VI3I'OTOBVITEI]FI, YI'IOﬂHOMO‘-IeHHOlz opraHmsauuMmn wmanm ynoaHOMOYEHHOTO
NMHONBNAOYAaNbHOIO npeanpuHmaTens, VIMﬂOpTepa) B MOMEHT npeabAB/ieHnA Tpe6OBaHVIFI OTCYyTCTBYET



HeobXxoAMMbIA A1 3aMeHbl TOBap, 3ameHa [0/Ha b6biTb npoBedeHa B TeyeHMe MecAla CO AHA
npeabaAsaeHNa Takoro TpebosaHuA.

B pailtoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXMUT yA0BNETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, HEOBXOAMMbIN ANA ovyepenHOoMn
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMOHbI, B C/yyae OTCYTCTBMA Yy NMpoaasua (M3rotoBuTens,
YNOJHOMOYEHHOM OpraHMsaumMm WAW  YNOJHOMOYEHHOTO WHAMBMAYANbHOTO NpeanpuUHMMATENs,
nMnopTepa) HeoHbXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu gHel, no TpebosaHMo noTpebutena npospasel,
(n3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs MAW  YNOJHOMOYEHHbIM UMHAMBUAYANbHbIN
npeanpuvHMMATENb) B TEYEHME TPEX AHEN CO AHA npeabasaeHMA TpeboBaHMA O 3ameHe ToBapa 06A3aH
6€e3B03Me34HO NpPenoCcTaBUTb NOTPebuTeNto BO BPeMeEHHOE MOJIb30BaHWE Ha Mepuoj 3aMeHbl TOBap
ONNTENBbHOMO MONb30BaHWA, 06/1a4alOWMIt STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneyns ero A0OCTaBKY 3a CBOM CHET. ITO NPABU/IO HE PACMPOCTPAHAETCA HA TOBApPbI, NepeYeHb KOTOPbIX
onpeenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTby 20 HacToAwero 3akoHa.

(B pen,. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HEHaA/1eKallLero KayecTsa AO/IKEH ObITb 3aMeHEeH Ha HOBbIM TOBAp, TO €CTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHUn.

Mpu 3ameHe ToBapa rapaHTUIHbLIA CPOK WCYMUCAAETCA 3aHOBO CO AHA Mepefayn Tosapa
norpebuTento.

CtaTbA 22. CPOKM YA,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHMiIi noTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLUEHMM MOKYMHOW LEHbI TOBapa, BO3MELLLEHUN
pacxofloB Ha WCMNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem WAM TpeTbMM ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHMe 0 BO3MELLLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTteno BCAeACTBME NpPOAaXKM ToBapa HeHaA/exallero KayectBa /AmMbo npeaocTaBieHUA
HeHag/nexawen MHPopmaumMm o ToBape, NognexkaT YyAOBNETBOPEHWIO MPOAaBLOM (M3roToBUTENEM,
yI'IOI'IHOMOl-IeHHOf/'I opraHM3au,1/|e17| Man YyNnONHOMOYEHHbIM UWHAMBUAYANIbHbIM NpeanpUHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErO TpeboBaHUA.

(B pen,. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOoAaBuUa (M3roToBUTENA, YNOJIHOMOYEHHOW OpraHusauuu uam
YNONHOMOYEHHOFO MHAUBUAYA/IBHOIO NpeAnpUHMMATENA, UMMNOpTepa) 33 NPOCPOUKY BbINOJHEHUA
TpeboBaHuit noTpebuTtens
(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHHne NnpeaycMoTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (334ePKKY BbINONHEHMA) TPebOBaHUA NOTPebuTeNs o NpPeLoCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaNI0rMYHOTO TOBapa Npoaasel, (M3roToBUTE b, YNOJIHOMOYEHHAA OpraHM3aLmsa Uan
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIV NpegnpUHUMaTes b, UMNOPTEp), AONYCTUBLLMIA TaKMe HapyLLeHus,
yniaunBaeT NoTpebuTeNto 3a KaXKabli AeHb NPOCPOYKM HEYCTOMKY (NeHI0) B pasmepe 04HOro NpoLEeHTa
LeHbl TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LieHa ToBapa onpeaenseTca, MCXOAA M3 ero LeHbl, CYLLeCcTBOBaBLIEN B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [OOMKHO 6bl10 6biTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNoSHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpuHUMaTENEM,
MMMopTEPOM), B AeHb A06POBONBHOMO YA0B/NETBOPEHMA TaKoro TpeboBaHWA UAM B AeHb BblHECEHUA
cyaebHoro pelweHus, ecnu TpebosaHue 406POBONLHO YA0BNETBOPEHO He bbiNo.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



2. B cnyyae HeBbINo/IHEHMA TPEBOBAHNIN NOTPEOUTENA B CPOKK, NPEAyCMOTPEHHble cTaTbamm 20 -
22 Hactoawero 3akoHa, noTpebutenb BrnpaBe MO CBOeMy BblOOpY NpeabaBUTb MHble TpeboBaHUA,
YCTaHOBNEHHbIe cTaTbei 18 HacToAlwero 3akoHa.

Cratba 23.1. [MMocnepctesvMa HapyweHUs MNPOAAaBLOM CPOKA nepegayun npepBapuUTesibHO
onsayeHHoro ToBapa notpeburento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npoAaxu, npeaycMmaTpmusaromnin 06a3aHHOCTb NOTpebutens npensapuTenbHO
ONaaTUTb TOBApP, AO/IKEH COAEPKaTb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebutento.

2. B cnyyae, ecnv npogasel, MOAYYMBLLMI CYMMY NpenBapuTesbHOM oniaTbl B onpegeneHHoM
[OroBOPOM KyNAW-NPOAAXKM pasmepe, He UCMOHUA 065A3aHHOCTb MO Nepegaye ToBapa NoTpebuTento B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NOTpebuTenb No ceoemy Bbibopy Bnpase NoTpebosaTb:

nepegayn onnayeHHoro ToBapa B yCTaHOBNEHHbIN UM HOBbINA CPOK;
BO3BpaTa CyMMbl NpeBapuTe/ibHOM onnaThl TOBapa, He nepeAaHHOro NPoAasLOM.

Mpwv 3ToM noTpebuTtens Bnpase NoTpeboBaTh TaKXKe MNOJIHOro BO3MELLEHMA YObITKOB, MPUYUHEHHbIX
emy BCNeACTBME HapylleHMsA YCTAHOBJIEHHOTO [AOroBOPOM  KYM/W-MPOAaXKM CpPOKa nepeaaqu
npeasapuTenbHO onaadyeHHOro Tosapa.

3. B cnyyae HapyweHus YCTaHOBNEHHOTO [OOrOBOPOM KYMAW-NPOAAKM CPOKa nepenauu
npegBapuTesIbHO ONJIAYEHHOro ToBapa MNOTPebUTento Npogasel, yniaayMBaeT emy 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe NooBMHbI NPOLLEHTA CYMMbI MpeABapuTeIbHOM ONiaThl TOBapa.

HeycTolika (neHKn) B3bICKMBAETCA CO AHA, KOrga No AO0roBOPY Kynau-npodaku nepeaada Tosapa
notpebuTento AosxKHa bblna HbITb OCyLWeCTBNAEHa, A0 AHA Nepefayn ToBapa NoTpebutento nan Ao AHA
yOoBneTBopeHnn TpebosaHusA NoTpebutensa o Bo3BpaTe eMy NpenBapuTeibHO yNaayeHHON MM CYMMbI.

Cymma B3bICKAaHHOW MoTpebuTenem HeycToOMKM (NeHW) He MOXKeT npeBbilaTb CyMMy
npengsapuTesibHOM onaaTbl TOBapa.

4. TpeboBaHMA NoTpebMTENA O BO3BpATE YNA3aYEHHON 33 TOBApP CYMMbl M O NMOJIHOM BO3MELLEHMMU
yb6bITKOB MNoANeXaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATU AHeW CO AHA NpeabABaeHUn
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHunAa noTpebuTensa, yCTaHOB/AEHHble MYHKTOM 2 HacToAWeW CcTaTbM, He noa/seskart
YAOBNETBOPEHUIO, €C/IM MPOAABeL, [OOKaXKeT, 4YTO HapyleHWe CPOKOB Mepesauv notpebutento
npegBapuTesIbHO OMJIAYEHHOro ToBapa MPOW3OLWW/IO BCIAEACTBME HEMPeoAo/IMMON CUAbl UM MO BUHE
nortpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cayvyae npuobpetreHUA MM TOBapa HeHapsierKaliero
KauecTsa

1. Mpwn 3ameHe ToBapa HeHaA/ieXKallero Kayectsa Ha TOBAp 3TOM e MapKu (3TUX XKe moaenu u
(nnun) apTukyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.
(B pen. PegepanbHoOro sakoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHad/eXKallero KayecTBa Ha TaKOW Ke TOBap APYyroi mapku (moaenw,
apTMKyANa) B Cnydyae, eC/iu LeHa ToBapa, NOANENKALLEro 3ameHe, HUXKe LieHbl ToBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTenb A0MKEH AONAATUTL Pa3HULY B LLeHaX; B C/lyyae, eC/M LieHa ToBapa, NoAneKalliero
3aMeHe, Bbllle LUeHbl ToBapa, NPeAOCTaB/AEHHOrO0 B3aMeH, pa3HMUA B LEHax BbiNjaYnmeBaerca
notpebutento. LieHa ToBapa, nogsexallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEeHa 3ameHAeMOoro ToBapa W LeHa



nepeaaBaemoro B3ameH TOBapa ONpeaenAlTcA Ha MOMEHT BblHECEHMA CYAOM pelleHWA O 3ameHe
ToBapa.
(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-$3)

3. B cayyae npegbasneHma notpebutenem tpeboBaHMA O COPAZMEPHOM YMEHbBLIEHUN MOKYMHOM
LeHbl TOBapa B pacyeT NPUHUMAETCA LieHa TOBapa Ha MOMEHT npeabasaeHMa noTpebutenem TpebosaHms
06 yueHKe nunaun, ecim oHo A0H6POBOBHO HE YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PELUEHMUA O
COpPa3MepPHOM YMEHbLUEHUWN NMOKYMHOWM LLEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BOo3BpaTe TOBapa HeHaA/IeXKalllero KayecTsa notpeburtenn Bnpase TpeboBaTb BO3IMELLEHUSA
pasHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06pOBONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHmA nnn, ecnm TpebosaHne A06POBOIBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oOT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/eallero Kayectsa, NPoOAaHHOrO B KpeauT, notpebutento
BO3BpPALLAETCA YNJIAYEeHHasA 33 TOBAp AEHEeXHas Cymma B pasmepe MOralweHHOro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TaKkKe BO3MELLLAeTCA NaaTa 3a NnpefocTaBAeHne KpeanuTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaA/eXKallero Kayectsa, npuobpeteHHoro notpebutenem 3a cyet
noTpebuTenbCcKkoro KpeauTa (3arima), npogasel, 06sa3aH BO3BPATUTb NOTPEOUTENIO YNIAYEHHYIO 33 TOBap
OEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb yMiavyeHHble NoTpebutenem NpoueHTbl U MHble MAATEXW NO
[A0roBopy noTpebutenbckoro Kpeauta (3arma).

(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6MeH ToBapa Hag/1eXKallero KayecTsa

1. NoTpebutenb BnpaBe O0OMEHATb HENPOAOBO/BLCTBEHHbLIM TOBAp HaANEXKaLLEero KayecTBa Ha
aHaNOrMYHbIM TOBApP Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap bbln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no popme, rabapmutam, ¢pacoHy, pacuBeTKe, pasmepy UaN KOMMIEKTaLMu.

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutenb uMmeeT NpaBo Ha 06MeH HEMpPOAOBO/IbCTBEHHOIO TOBapa HaA/leXKalllero Kayectsa B
TeyeHue YeTbipHaAUaATN AHEN, He cYNTaA AHA ero NoKyMKu.

ObmeH HenpoAoBOJ/ILCTBEHHOrO TOBApPA HAAJIEXKALLEro KayecTBa MPOBOAMTCA, €C/IM YKa3aHHbIN
ToBap He 6bln B yNnoTpebieHNn, cCoXxpaHeHbl ero TOBapHbIN BUA, NOTPebuTeNnbCcKMe CBOMCTBA, NIOM6bI,
babpuuHble APAbIKK, a TaKKe UMeeTCcA TOBApPHbIN YEK UM KacCoBbI YeK MB0 MHOW NOATBEPIKAAMOLLMIA
onfaTy yKasaHHOro ToBapa AOKyMeHT. OTCyTCTBME Yy NOTPebUTENs TOBAPHOrO YeKa MAM KacCOBOro YeKa
NMb60 MHOro NOATBEPKAAIOLLErO ONAaTy ToBapa AOKYMEHTa He NMLLAeT ero BO3MOXHOCTU CCbINaTbCA Ha
CBUAETENbCKME MOKa3aHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He MoA/eXkalLMX 0BMeEHY NO OCHOBAaHWMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutensctBom Poccuiickoit deaepaumm.

2. B cnyyae, eciv aHaNoOrMYHbINM TOBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHna noTpebutens K
npoaasuy, NoTpebutenb BNpaBe 0TKa3aTbCA OT UCMONHEHUA AOrOBOPa KyNau-Nnpoaarku u notpebosatb
BO3BpaTa YN/laueHHOM 3a yKa3aHHbIA TOBap AeHeXHoW cymmbl. TpeboBaHMe noTpebutens o Bo3spaTte
ynJla4eHHOM 3a YKa3aHHbIN TOBap AEHEKHOM CyMMbl MOA/IEXKUT YA0BETBOPEHMUIO B TEYEHME TPEX AHEWN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.



Mo cornaweHuto notTpebutens c NPoAaBLOM O0bMeH ToBapa MOXKeT bbiTb NpPeaycMOTPeH npu
MOCTYMN/IEHWU aHANOrMYHOro TOoBapa B npogaxky. lpopasel, 06sA3aH HesameaUTeNIbHO COOBLWMTL
notpebuTento o NOCTyN/JeHMM aHaNOrMYHOIO TOBapa B MPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLMWOHHDBIM cNocob npoaaku ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOW Kynau-NpoAarku MOMKET OblTb 3aK/0OY4EH Ha OCHOBAHMM O3HAKOM/EHUSA
noTpebutens c NpeaioXeHHbIM NPOAABLOM ONUCAaHWEM TOBApa NOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3MOHHOM, NOYTOBOM, PAAMOCBA3N U APYIUNX) UAN UHBIMK
WCK/IIOYAIOLWMMM BO3MOXKHOCTb HEMNoCpeACcTBEHHOTO O3HAKOMJIEHWA MNoTpebutens c ToBapom Anb6o
06pasLoM ToBapa NPV 3aK/OYEHUM TAaKOTO AOroBopa (AMCTAaHUMOHHbLIA Cnocob npopaku ToBapa)
cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MpopasBuom A0 3akAUYeHWA [O0oroBopa [AO0/MXKHA ObiTh npeaocTasBneHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBax ToBapa, 06 agpece (mecTte HaxoxaeHusA)
npoaaslia, 0 MecTe U3roToB/IeHMA TOBapa, O MNOJHOM GUPMEHHOM HaUMeHOBaHUU (HaMMeHOBaHUW)
npoaasua (M3rotToBuTeNs), 0 LEeHe 1 06 ycIoBUAX NpUobpeTeHns ToBapa, O ero 4OCTaBKe, CPOKE C/YXKObl,
CPOKe rogHoCT! 1 rapaHTUMHOM CPOKe, 0 NMopAAKe OMnJiaTbl TOBapa, a TaKXKe 0 CPOKe, B TeYEHME KOTOPOro
OEeWCTByeT Npea/oKeHue 0 3aKAYeHNn 4oroBopa.

3. NoTpebuTtento B MOMEHT A0CTaBKKW TOBapa A0/1XKHA ObiTb B TMCbMeHHOW popme npeaocTas/ieHa
MHbopPMaLMa o ToBape, NpeaycMoTpeHHas ctaTbelt 10 HacToALero 3akoHa, a TakXe npeaycMoTpeHHasn
NYHKTOM 4 HacTosALLel cTaTbl MHPOPMALIMA O NOPAAKE U CPOKaxX BO3BpaTa ToBapa.

4, nOTpE6VITe/'Ib BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemMAa 0 ero nepenayun, a nocne nepenayum
TOBapa - B Te4eHne cemm AHGVI.

B cnyuae, ecnm MHPopmauma o NopsAAKe M CPOKax BO3BpaTa TOBapa HaANeKallero KayectBa He
6blna npegoctaBfeHa B NUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
OTKa3aTbCA OT TOBAPA B TEYEHUE TPEX MECALEB C MOMEHTA Nepesayn ToBapa.

Bo3BpaT ToBapa Hag/1eKallero Kauectsa BO3MOKEH B C/1y4ae, e/l COXPaHEeHbl ero TOBapHbIi BUA,
NoTPebUTeNbCKUE CBOMCTBA, @ TaKXKe AOKYMEHT, MOATBEPKAAtOLLMIA GAKT U YCI0BMA MNOKYNKU YKa3aHHOMo
ToBapa. OTcyTcTBME Y NOTpebuTeNa LOKYMEHTa, NOATBEPKAatoLWEro GaKT U yCA0BUA NOKYNKW TOBapa, He
NIMILAET ero BO3MOXHOCTM CCblNaTbCA Ha ApYyrMe AOKasaTenbCTBa npuMobpeTeHua ToBapa Y AaHHOro
npoAaasua.

nOTpe6MTe}'Ib He BMNpaBe O0TKa3aTbCA OT TOBapa HadnexXawero KadectBa, WMEIOLWEero
nHOnBnAOyanbHoO-onpeaeneHHble CBOICTBa, €cau yKa3aHHbIVI TOBaAp MOXET 6bITb  MCNONb30BaH
UCKNHOYNTENBHO an06peTa|ou.|,MM ero I'IOTpE6VIT€l1€M.

Mpu oTKase noTpebutena oT ToBapa MPoAaBel, AOMKEH BO3BPATUTb €My AEHEXKHYID CyMMY,
ynnayeHHyto notpebuTesnem Mo AOroBopy, 3a MCK/AOYEHMEM PacXofoB NPOAABLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He No3fHee Yem yepes AecATb AHEN CO AHA NpeabsaBieHUs
noTpebutenem cooTBETCTBYHOLLErO TPEOOBAHMS.

5. MocneacTeuA NpoAarkv ToBapa HeHa /1eXKallero KayecTsa AMCTaHLMOHHbIM CMOCO60M NPoAarKu
TOBapa yCTaHOB/IeHbl MONOXKEHUAMM, NPEAYCMOTPEHHbIMM CTaTbAMM 18 - 24 HacToALLero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTaeNbHbIX BUAOB TOBApOB



(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npoga>km oTAenbHbIX BUAOB TOBApOB ycTaHas/uBatoTcsa [paButenbctBom Poccuiickoi
depgepaunn.

lnaea IlI. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANYT)

CtaTtba 27. CpOKM BbiNoHeHUA paboT (oKasaHua ycayr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJIHEHUS OTAE/bHbLIX BUAOB PaboT (OKa3aHUs oTAe/bHbIX BUA0B yCayr)
WX JOTOBOPOM O BbINOJHEHMM PaboT (OKasaHUM ycayr). B forosope o BbINOJHEHUW pPaboT (OKasaHWUM
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMA yCAyru), ecan yKasaHHbIMM
npaBuAamMM OH He MpeayCMOTPEH, a TaKXe CPOK MeHblel NpPoAO/IKUTENBHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMU NPaBUAAMM.

2. CpoK BbINOMHEHUA PaboTbl (OKa3aHMA YCAYrM) MOXKET onpeaenatTbcs Aaton (nepuogom), K
KOTOPOI A0/IKHO BbITb 3aKOHYEHO BbINoIHEHME paboTbl (OKasaHue ycayru) unm (1) aaton (nepmoaom), K
KOTOPOI UCMONHUTENb A0JIKEH NPUCTYNUTb K BbINOJIHEHWUIO PaboTbl (OKa3aHMIO ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinosHeHWe paboTbl (OKasaHWe yCayrm) ocyLLecTBAAETCA MO YacTaM (4ocCTaBKa
NepuoamMyecKkon neyatm, TexXHUYecKoe OBCAyXMBaHME) B TeyeHWe CpoKa AeWCTBUA [O0rosopa o
BbINONHEHUM PaboT (OKa3aHMM yCayr), AOMKHbI MPeAyCMaTPMBaTLCA COOTBETCTBYIOLLME CPOKK (Mepuoapl)
BbINOJHEHUA TaKMUX paboT (OKasaHua ycnyr).

Mo cornaweHUto CTOPOH B A0roBope MoryT ObiTb MpeaycMOTPEHbI TaKXKe CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MNocneacTBUA HapyLleHUA UCMOJIHUTENIEM CPOKOB BbiNo/nHeHUA pPaboT (oKasaHus
ycnayr)

1. EcAm McnonHWUTENb HAPYLIWUA CPOKK BbINOJIHEHUA paboTbl (OKasaHWA yCayrn) - CPOKM Havana u
(Mnn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMENKYTOUHbIE CPOKU BbIMOHEHUA
paboTbl (OKa3aHMA yCyru) nam Bo BPEMA BbINONHEHMA PaboTbl (OKa3aHUA yCayrun) cTaso o4eBUAHBIM, YTO
OHa He byAeT BbINOJIHEHA B CPOK, NOTpebuTenb No cBOEMy BbIOOPY Brpase:

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-d3)

Ha3HaYUTb UCMOIHUTEIO HOBbIV CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NopyYnTb BbINOAHEHWEe paboTbl (OKasaHWe yCayru) TPeTbMM AMUaM 3a PasyMHY0 LeHy Wan
BbINO/IHUTbL €€ CBOMMM CUAAMM 1 NOTPE6OBATbL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PAaCX0A0B;

notpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNoHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCNONIHEHUS A0rOBOPa O BbIMNOAHEHUN paboTbl (OKa3aHUK ycayru).
(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MONHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHBIX eMy B
CBA3WN C HapyLleHMEeM CPOKOB BbIMOAHEHMA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLLAKOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)



2. HasHayeHHble noTpebuTeNemM HOBblE CPOKW BbINOAHEHUA pPaboTbl (OKasaHua ycayru)
yKa3blBalOTCA B LOrOBOPE O BbIMNOJIHEHUMN PaboTbl (OKa3aHUM ycayru).
(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-$3)

B cnyyae npocCpoyYKM HOBbLIX CPOKOB MOTpebuTenb BrnpaBe NpPeabABUTb MCMNOAHUTENO WHbIe
TpeboBaHMA, ycTaHOBAEHHbIE MYHKTOM 1 HacToALeNn cTaTbm.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW yCayru), Bo3spallaeman NoTpebutento npu oTkase ot
WCNOJIHEHNS [O0roBopa O BbINONHEHUM paboTbl (OKasaHMKM YCAyrM), a TaKKe Yy4YuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHON pPaboTbl (OKasaHHOM ycnyru), onpefensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu oTKase OT UCMOIHEHWNA A0roBOPa O BbINONHEHUU PaboTbl (OKa3aHUM YCAYTU) UCMONHUTENb
He Brnpase TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, MPOM3BEAEHHbIX B MPOLEcce BbiNOAHEHUA PaboTbl
(oKkasaHua ycnyru), a Takxe naaTbl 3a BbINOAHEHHYIO paboTy (OKasaHHYK ycayry), 3a UCKAOYEHMEM
cnyyasn, ecnm notpebuTesnib NPUHAN BbINOAHEHHYO paboTy (OKasaHHY ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab3al, uckatouyeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHUs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUA paboTbl (OKasaHMA ycayru) uam
Ha3Ha4YeHHbIX NOTPebUTeNleM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaumsaeT notpebuTento 3a Kaxapli AeHb (4ac, ecam Cpok onpeaesnieH B 4acax) MPOCPOYKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMA pPaboTbl (OKasaHUA yciyru), a eciu LueHa
BbINONHEHUS PaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbIMNOJSIHEHMW PaboT (OKasaHWUWM ycnayr) He
onpegeneHa - obuei uUeHbl 3aKas3a. [JOrOBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNONHUTENEM MOXKET BbITb YCTaHOBNAEH HO1ee BbICOKUIA pasmep HeYyCTOMKM (NeHu).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLLleHne CPOKOB Havyana BbiNoAHeHUsA paboTbl (OKasaHMA ycayru), ee stana
B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecn CPoK onpedeneH B 4Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbINOJIHEHUA pPaboTbl (OKasaHuA ycayru), ee atana WaM npeabAsBneHMA notpebutenem TpeboBaHUi,
npeaycMOTPEeHHbIX MYHKTOM 1 HacToALel cTaTbu.

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiika (neHs) 3a HapyLleHne CPOKOB OKOHYAHUSA BbINOJIHEHUA PaboTbl (OKaszaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciM CPOoK onpeneneH B vacax) NPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3atana WMAM NpeabaABAeHUA MoTpebutenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALlel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CymMma B3bICKaHHOW MOTpebUTenem HeycToMKM (NeHn) He MOKET MpeBblllaTh LeHYy OTAE/NbHOro
BMAA BbINONHEHUA paboTbl (OKasaHWA ycayrn) uam obluylo UeHy 3aKasa, ecau LeHa BbIMNoJHEeHMS
oTAenbHOro BuAa paboTbl (OKasaHMA ycayru) He onpejgeseHa AOrOBOPOM O BbIMOJAHEHWM PaboTbl
(okazaHuu ycnyru).

Pasmep HeycTOWKKM (MeHu) onpepenseTca, UCXoAa M3 LeHbl BbINONHEHMA PaboTbl (OKasaHus
YCNyru), a ec/iv yKasaHHas LeHa He onpegeneHa, ucxoan us obuyen LeHbl 3akasa, CyLLLecTBOBaBLIEl B TOM
MecTe, B KOTOpoMm TpeboBaHue NoTpebutena Ao0NKHO 6b1/10 BbiTh YA0BAETBOPEHO UCMIONHUTENEM B AeHb
[06pOBO/IbHOMO YA0BETBOPEHUA TAKOro TPe60BaHUA UAN B AeHb BbIHECEHWA CyAebHOro peLleHus, ecan
TpeboBaHMe noTpebutena A06pPOBOJLHO YA0BAETBOPEHO He 6bI/10.

6. TpeboBaHMA noTpPebuTeNsa, yCTaHOB/AEHHble MYHKTOM 1 HacToAwel cTaTbM, He noaseskart
YAO0BNETBOPEHMIO, €C/IM UCTIONHUTE/b AOKAXKET, YTO HapyLUEeHWe CPOKOB BbINOHEHMA PAaboTbl (OKa3aHUA
yCAyrn) NpomsoLLo BCAeACTBME HEMPEOAOAMMONM CUbI UAKN NO BUHE NoTpebuTens.



Cratba 29. MMpaea notpebutena npu OOHaAPYyKEHUM HEAOCTaTKOB BbINOJSIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens npu obHapyKeHWUM HeAOCTAaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BMpaBe no cBoemy Bblbopy noTpeboBaTh:

6€3B03Me3HOro YCTPaHEHMA HEeJOCTAaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru);
COOTBETCTBYIOLLErO YMEHbLIEHUS LeHbl BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru);

6e3B03Me34HOr0 M3roTOBNEHNA APYroi Bewy U3 04HOPOAHOIO0 MaTepuana TaKOro »Ke KadecTsa
WAWN NOBTOPHOTO BbINO/IHEHWUA paboTbl. Mpu 3TOM NoTpebutenb 0b6A3aH BO3BPaTUTL paHee nepeaaHHyo
eMy UCMOJIHUTENEM BELLb;

BO3MELLEHMA MOHECEHHbIX UM PacxodoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON pPaboThbl
(oKa3saHHO ycnyrn) cBOMMM CUNAMU UAU TPETBUMM INLLAMM.

YpoBnetsopeHne TpeboBaHu noTpebutens o 6e3BO3ME3AHOM YCTPaHEHMU HeAOoCTaTKoB, 06
N3roTOBNEHWM APYroi Bew AN 0 NOBTOPHOM BbINOAHEHUN paboTbl (OKa3aHWK ycayrun) He ocBoboXKaaeT
MCMONHUTENA OT OTBETCTBEHHOCTU B GpOPME HEYCTOMKM 33 HapyLIEeHWE CPOKA OKOHYAHMA BbINONHEHUS
paboTbl (OKasaHusa ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTenb BnNpaBe OTKasaTbCA OT MCMOJIHEHMA AOroBOpPa O BbINOJAHEHUM PaboTbl (OKasaHMK
ycnyrun) u notpeboBaTb NOSHOrO BO3MELLEHUS YObITKOB, €C/IN B YCTAHOB/IEHHbIM YKa3aHHbIM A0OrOBOPOM
CPOK HeAOCTaTKM BbIMNONHEHHOW pPaboTbl (OKasaHHOW YyCAyrn) He yCTpaHeHbl WCMNOMIHUTENEM.
MoTpebuTenb Tak:Ke BrpaBe OTKa3aTbCA OT MCMOJIHEHUA AO0rOBOPa O BbIMOJHEHUU PaboTbl (OKaszaHUK
YCNYTK), eCNn UM 0B6HapyKeHbI CYLLECTBEHHbIE HEAOCTAaTKU BbINOJIHEHHOM pPaboTbl (OKa3aHHOW yCayru)
WAW MHblE CYLLEeCTBEHHbIe OTCTYN/IEHNS OT YC/I0BUIA A0oroBopa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTtpebutens BnpaBe NoTpeboBaTb TaKKe MONHOTO BO3MELLEHMUS YObITKOB, MPUUMHEHHbIX EMY B
CBA3M C HeAOoCTaTKamMM BbINOMHEHHOM paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKW,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWLMX TpeboBaHMI noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3Bpalliaemas noTpebuTento npu oTkase or
WCNO/IHEHUS [0roBopa O BbINOAHEHUM paboTbl (OKasaHMM YCAyrv), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW paboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMOJHEHHOW PaboTbl (OKa3aHHOW yc/yru), moryT
6bITb NPeabABAEHbI NPY MPUHATUM BbINOJHEHHOW PaboTbl (OKa3aHHOM yC/yru) UK B XO4€e BbINOJHEHWUSA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM MNpU  MPUHATUM
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALMM MYHKTOM.

MoTpebutens Bnpase NpeabABAATb TpebOBaHUA, CBA3AHHbIE C HEAOCTAaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycCAyrn), ecanm OHM OBHapy)KeHbl B TeYeHWe rapaHTMMHOIO CpPoKa, a Mpu ero
OTCYTCTBMM B pPa3yMHbIii CPOK, B Npeaenax AByX NeT CO AHA NMPUHATUA BbINOAHEHHOW PaboTbl (OKa3aHHOWM
YCAYrH) UAKW NATU NIET B OTHOLIEHWW HEAOCTAaTKOB B CTPOEHUN M MHOM HEABUMKMMOM UMYLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (yCayru), Ha KOTOPYH He yCTaHOB/eH
rapaHTUIHbLIA CPOK, ecin MoTpebuTenb AOKAXKET, YTO OHW BO3HWKAW A0 ee MPUHATUS UM WAM Mo
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.



B oTHoweHun pabotbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUMHbLIA CPOK, MCNOAHUTENb
OTBEYaeT 3a ee HeAOoCTaTKWU, eCIN He AOKAaMKeT, YTO OHWU BO3HUKAW Mocae MPUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HAPYLIEHUS MM NpPaBUMA MUCNONb30BaHMA pesynbTaTta paboTbl (ycayru),
AeNCTBUN TPETbUX /UL, UM HENPEO A0/ INMOM CUIbI.

(n. 4 BBepeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

5. B cnyyanx, Koraa npeaycmMoTPEeHHbIM A0roBOPOM rapaHTUMHbINA CPOK COCTaBASET MeHee ABYX NeT
(nATM neT Ha HeABUXMMOE MMYLLLECTBO) U HeA0CTaTKM pPaboTbl (ycayrn) obHapy»KeHbl noTpebuTtenem no
NCTEYEHMUW FapaHTUMHOIO CPOKa, HO B npegenax AByX fieT (NATU NeT Ha HeaBUMKMMOE MMYLLECTBO),
notpebuTenb BNpaBe NpeabaBUTb TpeboBaHUA, NPeayCMOTPEHHble NYHKTOM 1 HacToswen cTaTbu, ecnm
OOKaXKeT, YTO TaKMe HeAoCTaTKM BO3HWUKAM A0 MPUHATMA MM pesynbtata pabotbl (ycnyru) wam no
NPUYMHAM, BOSHUKLLMM A0 3TOr0 MOMEHTa.
(n. 5 BBegeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHUA CYLLECTBEHHbIX HeAocTaTKoB paboTbl (ycnyrn) notpebuTens Bnpase
npeabaAsUTb MCNoNHUTENIO TPpeboBaHMe 0 6e3B03Me3AHOM YCTPaHEHUN HeAOCTaTKOB, €C/IN AOKAMKET, YT
HeAO0CTaTKM BO3HUKAN 0 NPUHATUA UM pesysibTaTa paboTbl (ycayrn) uam no npuynMHam, BOSHUKLLMM 40
3TOro MomeHTa. 370 TpeboBaHMe MOXET BbITb NPeabABAEHO, €C/IM TaKMe HeAOCTaTKM 0BHapYKeHbl No
ncteyeHnn AByx net (NATU NeT B OTHOWEHUM HEeABUMKMMOro MMYLLECTBA) CO AHA NMPUHATUA pesy/ibTaTa
paboTbl (ycnyrun), Ho B Npeaenax yCTaHOBAEHHOTO Ha pe3ynbTaT paboTbl (ycayrn) cpoka cayx6bbl uan s
TeYeHne AEeCATM NET CO AHA NPUHATUA pe3ynbTata paboTbl (Ycayrm) notpebutenem, ecam CPoK cay>kbbl He
ycTaHoB/ieH. Eciv gaHHoe TpeboBaHMe He yAOB/AETBOPEHO B TedeHue ABaguaTv AHeW Co AHA ero
npeabaBaeHns noTpebutenem nam obHapyKeHHbIN He40CTATOK ABNAETCA HEYCTPaHMMbIM, NOTpebutens
no cBoemy Bblbopy Bnpase TpeboBaTh:

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHbI 3@ BbIMOJAHEHHYI0 PaboTy (OKasaHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON pPaboThbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU MU TPETBUMM IMLLAMU;

OTKasa OT WUCMOJIHEHWA [0roBopa O BbIMNO/MHEHMM PaboTbl (OKa3aHUM yCAyru) U BO3MELLEHUS
yObITKOB.
(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Cratba 30. CpOKM yCTpaHEeHUA HEAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOW ycayru)

HepoctaTkn pabotbl (ycnyrn) [oMKHbI ObiTb YCTPaHEHbl WCMNONIHUTENIEM B Pa3yMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63aL, ckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbI NnoTpebutenem cpoK ycTpaHeHUs HeJOCTaTKOB TOBapa yKasblBaeTcsA B 0roBope namn
B MHOM NOAMWCbIBAEMOM CTOPOHaMW AOKYMEHTe b0 B 3aABNE€HUM, HaNpaBJeHHOM noTpebutenem
NCNONHUTENIO.
(B pen. PegepanbHoOro sakoHa ot 25.10.2007 N 234-$3)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEeN CTaTbel CPOKOB YCTPAHEHMA HeAOoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAyru) UCNONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxaplid AeHb
NPOCPOYKMN HEYCTOMKY (MeHI0), pa3mep v NOPSALOK UCUUCIEHUA KOTOPOW ONPeaenstoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacTosALwero 3aKoHa.

B cnydyae HapyleHMa yKasaHHbIX CPOKOB notpebutenb Bnpase NpeabABUTb UCMOAHUTENO UHblE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbm 29 HacToAwero 3aKoHa.



Cratba 31. CpoKku yaoBneTBopeHua oTaenbHbIX TpeboBaHuit notpeburens

1. TpeboBaHMA NoTpebuTena 06 yMmeHbLUEHUN LLeHbI 33 BbIMOAHEHHY0 PaboTy (OKasaHHylo ycayry),
O BO3MELLEHUN PACXOAO0B MO YCTPAHEHUIO HELOCTaTKOB BbIMNOJIHEHHON pPaboTbl (OKa3aHHOW ycayru)
CBOMMM CUJTAMM WU TPETBUMM NTMLLAMM, @ TaK¥Ke O BO3BPaTe ynaavyeHHOM 3a paboTy (ycayry) AeHexKHoM
CYMMbl M BO3MELLEHUN YObITKOB, MPUYMHEHHbBIX B CBA3M C OTKAa3OM OT WCMOJIHEHWS [0roBOPa,
npeaycmoTpeHHble NyHKTom 1 ctatbu 28 n nyHKTamu 1 1 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEHMA COOTBETCTBYOWEro TpeboBaHums.
(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebuTtens o 6e3B03ME3LHOM W3rOTOBNEHWW APYrOW Bewu u3 0A4HOPOAHOro
MaTeprana Takoro »Ke KayectTsa MM O MOBTOPHOM BbIMOAHEHUWU PaboTbl (OKasaHWK ycayru) noaneskar
YA0B/NETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN A1 CPOYHOrO BbINOJHEHUA PaboTbl (OKasaHWA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAyCMOTPEHHbIM AOFOBOPOM O BbINOHEHMM PAabOTbI
(oKasaHMK ycnyru), KOTopbIN Bbl1 HEHAANEMKALLE UCNOJTHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HaCTOAWEN CTaTbel CPOKOB YAOB/NETBOPEHUA OTAENbHbIX
TpeboBaHMI nNOTpebuUTENAa WCNOAHWUTENb YMNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb NPOCPOYKM
HeyCTOMKY (NeHto), pasmep 1M NOPSAAOK UCUMUCNEHUS KOTOPOI ONpeaenatnTcA B COOTBETCTBUN C MYHKTOM 5
CTaTbM 28 HacToALLero 3aKoHa.

B cnyyae HapyleHUsA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacTosweln ctatby, NoTpebuTenb Bnpase
npeabABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeAYCMOTPEHHbIE NMYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHMA AO0roBopa O BbiNOAHEHUU paboT
(okasaHuum ycnyr)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpaBe 0TKa3aTbCA OT UCMOHEHMA AOFOBOPA O BbINOHEHWUM PaboT (OKasaHMK ycayr)
B Ntoboe BpemMaA Npu YCA0BUKM ONAATbl UCNONHUTENIO GAaKTUUYECKM MOHECEHHbIX UM PAacX0A0B, CBA3AHHbIX
C MCNoNHeHMeMm 06A3aTeNbCTB MO AaHHOMY AOroBOpY.

Cratba 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NpPesycMoTPeHHON LOroBOPOM O BbIMOJHEHMM
paboTbl (OKa3aHMM ycayrn), MoXKeT BbIiTb COCTaBNEHA TBEPAAA UM NPUBAN3UTENbHAA CMETa.

CocTaBnieHMe TaKol CMeTbl No Tp86OBaHMIO I'IOTpE6I/ITeIIFi WKW UCNONHUTENst 0653aTesbHO.

2. WUcnonHuteno He Bnpase TpeboBaTb yBeAMYEHUA TBEpPAON CMeTbl, a noTpebuTtens - ee
YMeHbLUEHWA, B TOM YMC/IE B ClyYae, KOr4a B MOMEHT 3aK/1l04eHMs A0r0BOPa MCKoUYanacb BO3MOMXKHOCTb
npeaycmoTpeTb NOJHbI 06beM NoANENKALMX BbIMOJAHEHNIO PaboT (OKa3aHWUIo yCayr) AN HeobxoanuMbIX
[ANA 3TOro Pacxoaos.

NcnonHuutens umeeT npaso TpeboBaTb YBEAMYEHMA TBEPAOW CMETbl MPU  CyLLeCTBEHHOM
BO3pPaCTaHUM CTOMMOCTM MaTepuanoB U 06opyaoBaHUA, NPeAOCTaBAAEMbIX UCMONHUTENEM, a TaKkKe
OKa3blBaeMbIX emy TPEeTbUMM NMLAMMK YCAYT, KOTOPOE Henb3a BbiNo NPeayCcMOTPETb NPU 3aKAOYEHUN
poroeopa. MNpu oTkase notpebutens BbINONAHUTbL 3TO TpeboBaHWE WUCNONHUTENb BrpaBe PaCTOPrHyTb
O0roBop B cyaebHOM nopagke.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKAA HeobXOoAMMOCTb  BbIMOJNHEHMSA  AOMNOJIHUTENbHbIX pPaboT  (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TON NPUUYMHE CYLLECTBEHHOrO NpeBbilleHWUsA NPUBAU3UTENbHON CMETbI,



ncnonHUTeNb 06s3aH CBOEBpEeMEHHO npeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He aan
cornacuve Ha npesblweHne NpUbAN3UTENBHOM CMETbI, OH BNpaBe 0TKa3aTbCA OT UCMOTHEHMA A0roBopa. B
3TOM C/ly4ae MCNONHUTENb MOXKET TpeboBaTb OT NoTpebuTena ynaatbl LEHbl 32 BbINOJHEHHYO paboTy
(oKazaHHyto ycayry).

NcnonHuTenb, cBOEBPEMEHHO HE NpeaynpeansLInii noTpebutens o HEO6X0AMMOCTU NPEBbILIEHMUA
nNpnbaAN3UTENBHOM CMeTbl, 0653aH UCMOJIHUTL 4OTOBOP, COXPaHAA MPABO Ha onnaTty paboTbl (ycayru) B
npeaenax npuUbaN3NTeIbHOM CMETbI.

(n. 3 BBegeH PepepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-93)

CraTtba 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHutenb 0b6A3aH BbINONHUTL PAaboTy, onpeaeneHHyo 4OroBOPOM O BbINOAHEHMM paboThl,
M3 CBOEro matepuasna u CBOMMM CPeaCcTBAMM, EC/IN UHOE He NPeayCMOTPEHO AOrOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBLUMA  MaTepuan AnAa BbINOJHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaA/iexallee KayecTBO NO NpasBuiam o6 OTBETCTBEHHOCTM NPOAaBLA 33 TOBapbl HEHaA/eKallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuvan UCNOIHUTENA ONIAYMBAETCA NOTPEOUTENEM NPY 3aKTIHOYEHUW YKa3aHHOTO AOrOBOPa
MOJIHOCTbIO U/ B Pa3mepe, YKa3zaHHOM B JOTOBOpPE O BbINOJIHEHMM PaboTbl € YC/IOBUEM OKOHYATE/IbHOTO
pacyeTa Mpu Moay4yeHUM noTpebutenem BbINOJHEHHOW UCMOAHWUTENem paboTbl, ecAn MHOW MNopAAOK
pacyeToB 3a maTepuan UCMONHUTENN HE NPeayCMOTPEH COrnaeHNneM CTOPOH.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cayyasax, npesycMOTPEHHbIX OOTOBOPOM O BbINOAHEHMM pPaboTbl, maTepuan MOXKeT 6biTb
npegocTaBneH  UcMoAHWTeNeM noTpebutenio B  KpeauT. [locnegyloliee U3MEHEHWe  LEeHbl
npegoCcTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BneyeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MaTepuan UcnonHUTena M Heobxoaumble AAA BbINOAHEHUA PaboTbl TEXHUYECKME CPeaCcTBa,
MHCTPYMEHTbI M MpoYee A0CTaBAAOTCA K MECTY BbINOHEHMA PaboT MCNOAHUTENEM.

CratbA 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwblo) noTpeburens

1. Ecin paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 maTepuana (c Belybto) notpebutens,
MCNONHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOr0 MaTepuana (Beln) 1 npaBuibHOE ero NCNo/ib30BaHue.

NcnonHutenb 06s3aH:

npeaynpeamMtb notpebutens o HENpPUrogHocTM WAM HeaobpoKayecTBEHHOCTU MepeaaHHoro
notpebutenem matepuana (Bewm);

npeagcrtaBnTb OTHET 06 n3pacxogoBaHUN maTepuasia U BO3BPATUTb €ro OCTaToK.

B cnyyae nosHOM WAM 4YaCTUYHOWM yTpaTbl (NOBpeXAeHWs) maTepuana (Beln), MPUHATOrO OT
noTpebutens, UCNoNHUTENb 06A3aH B TPEXAHEBHbIM CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasom
(Bewblo) aHaNOrMYHOTO KayecTBa M MO KelaHuo noTpebuTensa U3roToBUTb U3Aenne M3 04HOPOAHOro
maTtepurana (Belm) B pa3ymHblil CPOK, a Npu OTCYTCTBMU OAHOPOAHOrO MmaTepunana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LEHy yTpayeHHOro (nospexaeHHOro) matepuana
(Bewym), a TaKkKe pacxohbl, NOHeceHHble noTpebutenem.

2. LleHa yTpadyeHHOro (noBpeskAeHHOro) matepuana (Bewm) onpenenserca, UCXoAa M3 LEHbI
maTtepuana (Bewm), cylecTBoBaBLIE B TOM MecTe, B KOTOPOM TpeboBaHMe noTpebuTena A0NKHO 6blno



6bITb Y/0BNETBOPEHO UCMONHUTENEM B AeHb A0BPOBO/ILHOMO YA0BAETBOPEHUA TAKOro TpeboBaHMA UK
B A€Hb BblHECEHMA cyaebHoro pelweHus, ecim TpeboBaHue noTpebuTens 4o06PoOBO/IbHO YA0BAETBOPEHO
He 6bln0.

LleHa maTepuana (Belwm), nepesaBaemMoro WCMNOJHUTENO, OMpeAenseTcs B [OroBope o
BbINOJHEHUM PabOTbl AN B UHOM AOKYMEHTe (KBUTaHLMK, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKaoueHme.
(B pea. PepepanbHoOro sakoHa o1 17.12.1999 N 212-$3)

3. UcnonHuTeno ocBObOXKAAETCA OT OTBETCTBEHHOCTM 3@ MOJIHYIO WM YaCTUYHYIO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexRaeH
ncnonHutenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLm), KOTopble MOryT NoB/eYb 3a COOOW ero NosHy
WU YacCTMYHYLO yTpaTy (nosBpexaeHue) nMbo ecnm ykasaHHble CBOMCTBa mMaTepuana (Belwm) He morau
6bITb OOHapPYKEHbI NPU Haa/1eXKalllel NPMeMKe UCMONHMUTEIEM 3TOTO MaTepuana (Bewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. 0O6A3aHHOCTb UcnonHUTena MHGoOpMMpoBaTb NoTpebutens o6 ob6cTOATENbCTBAX,
KOTOpble MOTYT NOB/IMATb Ha KAauecTBO BbINOAHAEMOI paboTbl (OKa3biBaeMoit yciyru) uam nosneydb 3a
co60i1 HEBO3MOXKHOCTb ee 3aBepLUeHUA B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb 0b6s3aH cBoeBpemMeHHO WHPopMMpOBaTb NoTpebutens o Tom, 4To cobnogeHue
YKa3aHUii noTpedbuTens n nHble ob6CToATEIbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KayecTBO
BbINONHAEMO paboTbl (OKa3biBaEMOI YCAYTM) UM NOBeYb 3a COHON HEBO3SMOXKHOCTb €€ 3aBepLleHNA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv noTpebuTtenb, HeCMOTpPA Ha CBOeBpemeHHoe U 060CHOBaHHOE WHPOPMUPOBaHUE
NCMNONHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeA06pPOKaYeCTBEHHbIM MaTepuan, He
M3MEHMT YKas3aHW o cnocobe BbINOAHEHUA pPaboTbl (OKasaHWA ycayrM) AMBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPblE MOTYT CHM3WTb KayecTBO BbINOJIHAeMOM paboTbl (OKasbiBaemMol ycayru),
MCMNONHWUTENb BNPaBe OTKa3aTbCA OT MCNONHEHMA A0TOBOPA O BbINOAHEHUN PaboTbl (OKa3aHWK ycayrm) u
noTpeboBaTb NOJHOIO BO3MELLEHUSA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoK u Gopmbl onNaaTbl BbINONHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-93)

MoTpebutenb o06A3aH ONNATUTb OKa3aHHble emMy YCAyrM B MOPALKE M B CPOKWU, KOTopble
YCTAaHOBNEHbI JOrOBOPOM C UCMOJTHUTENEM.
(4acTb nepBas B pea. eaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06A3aH ONNATUTL BbINOJHEHHYIO UCNOJIHUTEIEM B MOJIHOM 06beme paboTy nocse ee
npuHATUA noTpebutenem. C cornacua notpebutens paboTa MoKeT 6bITb OniaYeHa UM NPU 3aKNHOYEHUM
[OroBopa B NO/IHOM pasmepe UAK NyTem BblAa4yM aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

OnnaTa OKasaHHbIX ycayr (BbIMO/MHEHHbIX PaboT) NpoM3BOAMTCA MOCPEACTBOM HaJNYHbIX WK
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickoit deaepaumu.
(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUK HaMYHOW GOpPMbI pacyeToB oniaTa ToBapoB (paboT, ycayr) notpebutenem
Npou3BOAUTCA B COOTBETCTBMM C yKasaHMeM npodasua (MCNOAHMTEeNs) NyTemMm BHECEHWUS Ha/IMYHbIX
OEeHEeXHbIX cpeacTB Npogasuy (McnonHutento), NMbo B KpeAUTHYIO OpraHM3aumio, AMbo naaTexxHomy
areHTy, OCyLLECTBAAIOLLEMY AeATE/NIbHOCTb MO NpUemy naateskein GpuUsndecknx aund, NMbo GaHKOBCKOMY
nnaTteXHomy areHty (cybareHTy), ocywecTBasiolleMy AeATeNbHOCTb B COOTBETCTBMM  C



3aKOHOAAaTeNbCTBOM 0 HaHKax M BAHKOBCKOM AeATeNIbHOCTU, eC/IN MHOE He YCTaHOoBAeHO deaepanbHbiMU
3aKOHAMW WKW MHBIMW HOPMATUBHbLIMM MPaBOBbIMM aKTamu Poccuiickon Pepepaumn. Mpu 3TOM
obs3aTenbcTBa NOTPEebUTENA nepen, NPoAaBLOM (MCNoAHUTeNeM) No onsiate ToBapos (paboT, ycayr)
CYUTAOTCA UCNOJIHEHHbIMU B pa3mMmepe BHeCeHHbIX AeHeXHbIX CpeacCTB C MOMEHTa BHeCeHUA Ha/TNYHbIX
[AEeHEeXHbIX CPeACcTB COOTBETCTBEHHO NPOoAaBLy (MCNONHUTENIO), NGO B KPeAUTHYIO OpraHn3aLmio, NM6o
NNaTeXHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATeNbHOCTb MO npuemy naatexen Gpusmyeckux auu, nmbo
6aHKOBCKOMY MAaTeKHOMY areHTy (cybareHTy), ocyllecTBaalOWEMYy AeATe/IbHOCTb B COOTBETCTBUM C
3aKoHOZaTeNbCTBOM O BaHKax N BaHKOBCKOWN AeATeNbHOCTH.

(B peq,. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/bHbIX BUAOB YCAyr

NocnepcTeuA HapyweHUA YCﬂOBMﬁ aorosopos 06 oKaszaHuu OTAENbHbLIX BUOOB YCNYr, eChn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeVICTBMe HaCTOFILLI,El\;I rnasbl, onpeaenAroTCcA
3aKOHOM.

CraTtba 39.1. MpaBuna oKasaHMA OTAENbHbIX BUA0B YCAYT, BbINO/IHEHUA OTAE/IbHbIX BUA0B paboT
notpebutenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBunna okasaHWA OTAENbHbIX BUAOB YCAYT, BbINOJHEHUA OTAE/bHbIX BUAOB paboT notpebutenam
ycTaHasamsatoTca Mpasutenscteom Poccuiickon Pepepaunnu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Cratba 40. depepanbHblii rocyAapCcTBEHHbIM KOHTponb (Hagsop) B o6nacTu 3awuTbl npas
notpebuteneit
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. denepanbHbIit roCyaapCTBEHHbIN KOHTPOb (Hag3op) B 061acTi 3almMTbl NpaB noTpebutenei
ocyuwiectensetca dpeaepanbHbIM OPraHOM UCNOHUTENbHOM BAACTU, YNONHOMOYEHHbIM MPaBUTENLCTBOM
Poccuiickolt depepaumm (ganee - opraH rocyAapcTBeHHOro Haasopa).

2. NpegmeTom denepanbHOro rocyAapcTBEHHOTO KOHTpoas (Haa3opa) B 06/1acTu 3awwuThl Npas
notpebutenen AsnatoTCA:

1) cobnogeHne  M3roTOBUTENAMM,  WCMONHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHbIMU
OpraHM3auMAMMU WUAM YNOAHOMOYEHHbIMU WHAMBUAYANbHBIMW MPeanpPUHUMATENAMU, MMMOPTEPAMMU,
BNafeNbLamMm arperatopoB 06sa3aTeNbHbIX TPe60BaHWN, YCTAHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATUBHbIMKW NPaBOBbIMU akTamu Poccuiickoih depepaumm, a
TaK)Ke aKTamM, COCTaBAALWMMM NpaBo EBPasmMiCKOro 3KOHOMMYECKOro COH3a, pPeryanpyommm
OTHOLLEeHUs B 061acTM 3aWnTbl NpaB noTpebuteneit;

2) cobnogeHne U3rotoBuTeNEM, UCMIONHUTENEM (NNLOM, BbINOAHAOLWMM GYHKLMM MHOCTPAHHOTO
M3roToBMTENA), NPOLABLOM TpPeboBaHWI, YCTAHOBAEHHbIX TEXHUYECKUMW pernameHTamu, Uau
0653aTeNbHbIX TPebOBaHWMA, MoANEXKAWMX NPUMEHEHUIO A0 AHS BCTYNJEHMA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM Cc desepanbHbiM 3aKOHOM OT 27 aeKkabpsa 2002 roga N 184-93 "O
TEXHUYECKOM perynmposaHmn".

3. OpraHusaums n ocywecteneHve denepanbHOro rocygapCcTBeHHOro KOHTposA (Hagsopa) B
obnactu 3awmTbl NpaB notpebutenein perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N



248-®3 "O rocynapcTBEHHOM KOHTpoae (Haa3ope) M MyHUUMNANbHOM KOHTpose B Poccuinckoit
depepaunn’.

4. MonoxeHune o pesepanbHOM rocyapcTBEHHOM KOHTpone (Hagsope) B 06/1acTu 3aWmTbl Npas
notpebutenei yreep:kaaetca MNpasutenbctBom Poccuiickot Peaepaunu.

5. B nonoxeHun o denepanbHOM rocygapcTBEHHOM KOHTpoe (Haa3ope) B 061acTy 3awmTbl Npas
notpebutenein yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbI TEXHUYECKOrO perrameHTa U
(nnun) obasaTenbHbIx TPe6OBaHMI, NOANENKALLMX MTPUMEHEHUIO A0 AHA BCTYNJEHUA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ deaepanbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHUYECKOM PEryIMpoBaHumn", oueHKa cobt04eHNA KOTOPbIX OCYLLLECTBAAETCA B paMKax dpeaepanbHoro
rocyapCTBEHHOTO KOHTpPOAA (Hag3opa) B 061acTVM 3aWwmTbl MNpaB MNoOTpedbuTenel, a TaKkKe BUAbI
npoaykumm, aaaowmeca obbektamm dpesepanbHOro rocyaapcTBEHHOrO KOHTPoAA (Hagsopa) B 061acTu
3alWMTbl NpaB noTpebuTenei.

6. OpraH rocyapCTBEHHOMO HaZ30pa eXerogHo roToBUT rocyAapCTBEHHbIM AOKAa4 O 3almTe npas
notpebutenen B Poccuiickonn Peapepaunm B nopsake, yctaHosseHHomM [MpaButenbctBom Poccuinckoi
depepauun.

7. OpraH rocygapcTBeHHOro HaAa3opa Brnpase 06pallaTbCsA B Cy4 C 3afB/EHMAMM B 3aLUUTY Npas
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/bHbIX noTpebuteneit (rpynnbl  notpebutenei,
HeonpeaeneHHoro Kpyra notpebuteneit), a TakKe C 3aABNEHUAMM O NUKBUAALUM W3rOTOBUTENA
(ucnonHuTena, npoaasua, ynoAHOMOYEHHOW opraHn3auum, uMnopTepa, Bnagensla arperatopa) nmbo o
npeKkpateHnn AeATeNbHOCTU NHAMBUAYANbHOTO npeanpuHMmaTens (ynonHomoueHHoro
MHAMBUAYANbHOrO NpeanpuHUmaTensa) 3a rpyboe (nNosneKkwee cmepTb MAM MaccoBble 3aboneBaHus,
oTpaBAeHUA Ntoaeit) HapylleHWe npas noTpebutenei.

8. OpraH rocyaapCTBeHHOro HaA30pa B NopAAKe, YyCTaHOBEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickoi
denepaunn, MoXKeT 6bITb NPUBNEYEH CYAOM K YYaCTUIO B Ae/1e, a TaK}Ke BNpaBe BCTynaTb B €/10 N0 CBOEM
WMHULMATUBE UAWN MO MHULMATMBE NNL, YYaCTBYIOWMX B Aefe, ANA Aa4YM 3aKN0YEeHUs No Aeny B Lensax
3aWMTbI NpaB NoTpebuTenel B paMmkax rpaxkgaHCcKoro uam agmMmuHUCTPAaTUBHOIO CyA0NPOM3BOACTBA.

9. OpraH rocyZapCTBEHHOr0 HaZ3o0pa BMpaBe AaBaTb Pa3bfCHEHWA MO BOMPOCAM MPUMEHEHWs
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Pepepaunn, peryampyrowmx oTHOLEHWUA B
obnactu 3aWmTbI NpaB noTpebuTene.

10. KoHcynbTnpoBaHue, NpodrnakTUYeCcKnin BU3nUT, HabaoaeHne 3a cobntogeHnem obasaTenbHbIX
TpeboBaHuWii, BblesgHoe o6cnenoBaHWe MOryT NpoBoAUTbCA deaepanbHbIMM  FOCYAAPCTBEHHBIMM
yYpeXAeHUAMM, NOABEAOMCTBEHHBIMU OpraHy rocyapCTBEHHOIO HaA30pa, B MOPALKE W Cay4vasx,
YCTQHOB/IEHHbIX MO/OXeHWemM O defepasbHOM FOCYZapCTBEHHOM KOHTpone (Haa3ope) B obnactu
3alMTbl NpaB noTpebutenei.

Ctratba 41. 06sA3aHHOCTb WU3roToBUTEeNAa (UcCNonHUTensa, npogaBua, YNOJAHOMOYEHHOWM
OpraHusauum uim ynoaHOMOYEHHOro MHAUBUAYAIbHOTO NpeanpUHMMaTeNns, MMnopTepa, Baagenbua
arperaTtopa) no npeaoctaBneHnio MHPopMaLum opraHy rocyaapcTBeHHOro Hagasopa
(B pen. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAsA OPraHM3aLMsa UAN YNOJHOMOYEHHbIN
WHAMBUAYANbHLIA NpPeanpuHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyfapCTBEHHOro HaA30pa, ero AO/MKHOCTHbLIX UL, 06A3aH NPeaoCTaBUTb B YCTAHOB/IEHHbIN UMM CPOK
[OOCTOBEPHbIe CBEAEHUSA, AOKYMEHTALUUNIO, OOBACHEHUS B NMUCbMEHHOM U (MNK) YCTHON dopme U MHYIo
MHPOpMaumio, HeobXOAMMYID O/ OCYLLECTBJEHUS OPraHOM TrOCYAapCTBEHHOIO Hag3opa M ero
AONKHOCTHLIMU NNLAMM NMOSTHOMOYMI, YCTaHOBNEHHbIX 3aKOHOA4aTeNbCTBOM Poccunitickoit deaepaunn.
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)



Cratbsa 42. YTpatuna cuny. - deaepanbHblii 3aKoH oT 21.12.2004 N 171-93.

Cratba 42.1. MonNHOMOYMA BbLICLWUMX WCNOJIHUTE/IbHBIX OPraHOB rOCYAAPCTBEHHOW BAAaCTU
cy6beKkToB Poccuiickoit Pegepaumnm B 061acTu 3awmTobl NpaB notpeburteneii
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWIMA WCMONHUTE/NbHbLIA OpraH rocydapCTBEHHOM BJ/IAaCTU COOTBETCTBYIOWLErO CyObeKTa
Poccuitckoit ®epepaumm ocyLLecTBASET MEPONPUATMA MO peannsaummn, obecneyeHuto 1 3awmTe npas
notpebuTeneit n B npeaenax CBOMX NONHOMOYMA NPUHUMAET OnpeaeneHHble Mepbl.

2. B uensx cogencreuns 3awmTe npaB notTpebutenen opraHbl UCMONHUTENIbHOW BAcTU Cy6BbEKTOB
Poccuitckolt degepauunm paspabaTtbiBatoT permoHasibHble NporpaMmbl No 3awuTe nNpas noTpebutenen u
OKa3blBalOT COAENCTBME OpraHam MEeCTHOIo CamoymnpaBAeHUs W OO EeCTBEHHbIM 06beANHEHUAM
notpebuTenei (Mx accoumaumam, COH3am) B OCYLLECTB/IEHUM UMM 3aLLUTbLI NPaB NoTpebutenen.

(n. 2 BBepgeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocy4apCTBEHHOIO HaA30pPa YTBEPKAAET METOANYECKME PEKOMEHAALMUM MO pa3paboTke u
peann3aumnmn perMoHanbHbIX U MyHUUMNAAbHBIX MPOrpamm Mo 3almTe npas notpebutenei.
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. lNepepaya OCYLWECTB/IEHUA MNOJHOMOUYMIU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCMONIHUTENIbHOW BnacTu cybbekToB Poccuiickoin deaepaumm
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-d3)

MonHOMoOYMA opraHa rocyAapCTBEHHOro HaA3opa NO  OcywecTBaeHuio  deaepanbHOro
rocyfapcTBeHHOro Hagasopa B obnacTu 3alWuMThl NpasB noTpebuteneld moryt nepeaasaThca ANA
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHOM  BnacTM  cybbekToB  Poccuiickoih  Pepepauuu
noctaHoBneHuamm MpasuTtenscTsa Poccuiickol Peaepaunn B nopaake, yctaHosieHHoM deaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-93 "0O6 06WMX NpUHUMNAEX OpraHM3aLMM 3aKOHOAATENbHbIX
(NnpeacTaBuTENbHbBIX) U MCNONAHUTENIbHBIX OPraHOB rOCYAapCTBEHHOM BAacTu cybbekToB Poccuiickol
depepaunn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalleHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpaweHne notpebutena moxeT OblTb HanpaBAeHO B NUCbMeEHHOW ¢opme Ha BymarkHoOM
HOcuTesle WK B 3/IEKTPOHHOM dopme B OpraH rocyfapCTBEHHOrO HaZ30pa, WHblE YNOJHOMOYEHHbIe
denepanbHble opraHbl UCNOJHUTENBHOW BAACTU, OpraH UCNONHUTENIbHOM BNacTn cybbekTa Poccuitckoi
denepauynn nMbO opraH MECTHOrO CamoynpaB/eHus.

2. Ob6pauweHrve notpebutens MoxeT ObiTb HanpasBJAeHO MO NoyTe, C WCMNO/b30BaHWEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM YMcie opuumManbHOro cata opraHa
rocyAapCTBEHHOro HaA30pa, MHbIX YNOJHOMOUYEHHbIX dedepasnbHbiX OpraHoB UCMOIHUTE/IbHOM BAACTH,
opraHa WcnonHWTeNbHOW BAacTM cybbekta Poccuitickot ®egepauym AmMbo opraHa MeCTHOrO
camoynpasneHus (B cybbekTax Poccuiickoinnt degepaumu - ropogaax pegepanbHoro sHadeHus Mockse,
CaHkKT-lNeTepbypre u CeBacTonone C MCNONb30BaHMEM OGUUMANBHOMO CcaliTa oOpraHa MeCTHOro
caMoynpasneHus B C/lyyae, eciv 3TO NpeaycMOTPEeHO 3aKoHaMu cybbekToB Poccuiickoit ®eaepauum -
ropoaos ¢deaepanbHoro 3HadeHua Mockebl, CaHkT-lMeTepbypra u CesacTtonons), eauHoro noptana
roCyAapCTBEHHbIX W MYyHMLUMNAAbHbIX YCAYr AMGO pPernoHanbHOro nopTana rocyAapcTBEHHbIX U
MYHULMNANAbHbIX YCAYT, @ TaKXKe MOKET 6bITb MPUHATO NPU IMYHOM NPUEMe 3aABUTENS.

3. B MHOTOdYHKLMOHANbHbIX LeHTPax NpeaoCcTaBAeHUA roCyAapCTBEHHbIX U MyHUUMNAAbHBIX YCAYT
MOTYT OCYLLECTBAATbCA MpMEM obpalleHM noTpebuTeneit U KOHCY/NbTMPOBaHME noTpebutenein no



BOMpOCaM  3allMTbl WX MpaB Ha OCHOBaHUM COTMNAWIEHUM O B3aUMOAEWUCTBUN  MEXKAY
MHOTFOQYHKLMOHANAbHLIMM LEHTPaMWN MPeaoCTaBAEHUA FOCYAaPCTBEHHbIX U MYHUUMNA/bHbIX YCAYr U
denepanbHbiMM OpraHaMmM MCMNOJIHUTENBHOW BAACTUM, OPraHamm roCyAapPCTBEHHbIX BHEOIOAMKETHbIX
$oHA0B, OpraHaMK rocyaapCTBEHHOM BAACTU cybbeKToB Poccuiickoin ®eaepaumm, opraHamm mMecTHOro
camoynpas/ieHus.

Ctatba 43. OTBETCTBEHHOCTb 33 HapylleHMe npas notTpebuTtenein, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuiickon Peagepauumn
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3a HapyweHue npaB noTpebutenen, yYCTaHOBAEHHbIX 3aKOHAMM M MHLIMW HOPMATUBHbLIMU
npaBoBbIMKW akTamun Poccuinckoit Peaepaunn, npoaasel, (MCNOAHUTENb, U3TOTOBUTESb, YNONHOMOYEHHanN
OpraHusaumMs WAM  YNOJIHOMOYEHHbIA WMHAMBUAYA/bHbIM NpeanpuHUMaTENb, MMNOPTEP) HeceT
aAMWHUCTPATUBHYIO, YrOJIOBHYIO WU TPa*KOAAaHCKO-MPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

CtaTtba 44. OcywiecTBaeHMe 3aluMTbl NpaB NoTpebuteneil opraHaMm MecTHOro camoynpas/ieHUs
(B pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awwuTbl NpaB notpebutesnei Ha TEPPUTOPUM MyHMUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro Camoynpas/ieHna Brnpase:

paccmaTpuBaTtb obpalleHus noTpebuteneit, KOHCyNbTUPOBaTb MX MO BOMPOCamM 3aluUTbl Mpas
notpebutenen;
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpawaTbca B cyabl B 3aWMUTY NpaB notpebutenei (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTbiBaTb MyHMLMNAAbHbIE NPOrPaMmmbl NO 3alWmTe Npas noTpebutenei.
(ab3aL, BBegeH deanepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiIABAEHMM NO o6palueHno noTpebuTtens Tosapos (paboT, ycayr) HeHad/1exKallero KayecTsa,
a TaK)Ke OMacHbIX ANA KU3HW, 340POBbA, MUMyLLECTBa noTpebuTeneinl n OKpy»Kalowen cpeabl opraHbl
MECTHOrO CaMoynpasieHMs He3amea/MTesibHO M3BewalT o6 3Tom deaepanbHble OpraHbl
NCMONIHUTENbHOW BIACTH, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 Ka4ecTBoM 1 6e30nacHOCTbio ToBapos (pabor,
ycayr).
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbA yTpaTuaa cuny. - PeaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHU NnoTpebuTteneit (Mx accoumaumii, cor030B)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BnpaBe 06bEAUHATLCA Ha A0BPOBO/LHOM OCHOBE B 06LIECTBEHHblIE 06beAMHEHUA
notpebuTeneit (Mx accoumalmm, Colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATE/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHud (MX accoumaumii, COH30B) M 3aKoHOAaTenbCcTBOM Poccuintckoit
depgepaunn.

2. ObuwectBeHHble 0b6beauHeHMA noTpebutenei (Mx accoumaumu, cokosbl) ANA OCYLLECTB/EHMUA
CBOMX YCTaBHbIX Lieseld BrpaBe:

y4yacTBOBaTb B pa3paboTke obs3aTesnbHbIX TpeboBaHWMM K ToBapam (paboTam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit Pepepaumn, peryampyowmx
OTHOLIEHUA B 061aCTM 3aLWLUTbI NpaB noTpebutenen;



NpoBOAMTb HE3ABUCUMYIO 3KCMEPTM3Y KayecTBa, 6€30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MOTPEOUTENbCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHOW npogaBuamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCyLLEeCTBNATb 0bOLEeCTBEHHbIA KOHTPO/Ib 3a cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocyJapcTBEHHOrO Hag3opa M OpraHbl MEeCTHOro camoynpaBieHua MHbopmaumio o dakTax
HapylweHWit npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPXKAEHMA Mep NO MPeCcevYeHUt0 HapyleHwuid npas noTpebuteneir B npepenax MNOJAHOMOYUIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUM SKCNEePTM3 Mo haKTaM HapyLeHUn npas notTpebutenen
B CBA3M C 0bpalteHMamm notpebuteneit. NMpu ocywecTsneHnn obL,ecTBEHHOrO KOHTPOA 06LWEeCTBEHHbIE
obbeanHeHns noTpebutenen (Mx accoumaumm, colsbl) He BnpaBe TpeboBaTb OT M3roToBUTENEM
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpPraHM3auMii UAM YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npegnpuHumartenein, MMNOPTEPOB) NpeacTaB/leHNe JOKYMEHTOB (BbINO/HEHME AENCTBUIM), 06A3aHHOCTb
npeacrasieHus (BbINoJIHEHWA) KOTOPbIX N0 TpeboBaHMIO NOTPebUTens He yCTaHOB/IEHA 3aKOHOM;

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHAaTb MHOPMaLUUIO 0 Npasax noTpebuteneit n o HeobxoaAMMbIX AEUCTBUAX NO 3aLLUTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTE/bHbIX UCC/IeL0BaHNI KavecTBa TOBapOB (paboT, ycayr), a TakkKe NHyo
nHpopmaumio, Kotopasa byget cnocobcTBoBaTh peanmsaumm NpPas U 3aKOHHbIX MHTEPECcOoB NoTpebuTenen.
My6anKkyemble O6LLECTBEHHbIMM 0b6begMHEHUAMU noTpebuTtenen (Mx accoumaumammM, COH3aMK)
pe3ynbTaTbl CPAaBHUTE/bHbIX UCCEA0BaHMIA KayecTBa TOBapoB (paboT, ycayr) He ABNAIOTCA PEKamMol;

BHOCUMTb B deaepasnbHble OpraHbl MCMONHUTENbHOW BAACTW, OpraHuM3auvmn MpeanoXKeHUs o
NPUHATAX MeP NO NOBbILWEHUIO KaYecTBa TOBapoB (paboT, yciyr), No NpMOCTaHOBAEHUIO NPOU3BOACTBA U
peanusauumn ToBapoB (BbiNoAHEHUA paboT, OKasaHMA YCAyr), No OT3biBY C BHYTPEHHEro pbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM WM YCTaHOB/IEHHbIM 3aKOHOAATENLCTBOM
Poccuiickolt depepaumm o0 TEXHUUYECKOM PEryIMpoBaHnmn 0b6sa3aTe/ibHbiM TPe6oBaHMAM;

BHOCUTb B OpraHbl MPOKypaTypbl U deaepasnbHble OpraHbl UCNONHUTENBHOW BAACTM maTepuasnbl O
nNpuBAEYEHMM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIWMX MNPOU3BOACTBO M peanusauuio ToBapos
(BbinonHeHMe paboT, OKasaHWe ycayr), He COOTBETCTBYHOLINX NPeabABAAEMbIM K HUM 06A3aTesibHbIM
TpeboBaHMAM, a TaKKe HapylialowuMx npaBa noTpebuTenei, ycTaHOBJ/IEHHblE 3aKOHAaMW M WMHbIMK
HOPMaTUBHbIMM NPaBOBbIMU aKTaMu Poccuiickoli ®eaepaunu;

0bpalaTbca B OpraHbl NPOKYpPaTypbl C npocbbamMu MNPUHECTM MPOTECTbl O NPU3HAHMUM
HeLeNCcTBUTENbHBIMU  aKTOB  defepasbHbIX OpraHoB WCMOJIHUTE/IbHOW B/AACcTW, aKTOB OPraHoB
WCNONIHUTENbHON BNacTM cybbekToB Poccuitckolt  depepaumm M aKTOB  OPraHOB  MECTHOrO
CamoynpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PEryINPYOLLMM OTHOLWEHMA B 061aCTU 3aWmThl
npae notpebuTeneit HOPpMaTUBHbIM NPABOBbIM aKTam Poccuiickont Peaepaumu;

obpaliatbca B CyAbl C 3aAB/MEHUAMM B 3alUMTy npas notpebuTeneil M 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haaszopa B GOPMMPOBAHUM OTKPbLITbIX U
06LWea0CTYNHbIX FOCYyAapPCTBEHHbIX MHOOPMALMOHHbBIX pecypcoB B 061acTu 3aLLmTbl NpaB noTpebuTenel,
KayecTBa n besonacHocTV ToBapos (paborT, ycnyr).

(ab3au, BBegeH dPenepanbHbiM 3akoHom OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeaeNeHHOro Kpyra notpebureneii
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyAapcTBEHHOTO HaA30pa, OpraHbl MECTHOrO CamoynpaBneHus, obuiecTBeHHble
obbeamHeHUA noTpebutenei (Mx accoumauuu, COO3bl) Brpase MNpPeabABAATb WCKM B CyAbl O
npeKkpaLLeHn NPOTUBOMNPABHbLIX AEUCTBUN U3roTOBUTENS (MCNOAHUTENA, NPOoAaBLa, YNOAHOMOYEHHOM



OpraHusaLmm UAn ynoSHOMOYEHHOTO MHAMBUAYANLHOMO NpeAnpUHUMaTENA, UMNOPTEPa) B OTHOLLIEHUMU
Heonpeae/IeHHOro Kpyra noTpebuTtenen.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 18.07.2011 N 242-d3)

Mpn yooBNETBOPEHUM TAaKOTO UCKA Cya, 06s3bIBaET NpPaBOHAPYLIMTENA AOBECTU B YCTAHOB/IEHHbIM
CYyA0M CPOK Yepe3 cpeacTBa MacCcoBoM MHOPMALMN MU UHbIM cocobom A0 cBeaeHUA noTpebutenei
pelleHue cyaa.

BcTynuBLiee B 3aKOHHYO CUTY peLleHune cyaa 0 NPU3HAHUN AeNCTBUIA M3roTOBUTENA (MCNONHUTENS,
npogasua,  YMNO/JHOMOYEHHOM opraHusaumuu nnu YNOJIHOMOYEHHOTO MHANBMAYANbHOTO
npegnpuHumartens, umnopTtepa) MPOTUBOMPABHbIMM B  OTHOLIEHWMM HeoNpeaeneHHoro Kpyra
notpebuteneit obAsatenbHo ANA Cyda, PacCMaTPMBAIOLWLErO MCK NoTpebutensa o 3awmrte ero npas,
BO3HUKLUMX BCAEACTBME HACTYMNAEHUA TPaKAAHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3roTOBUTENSN
(vcnonHuTenna, npoaasua, yNnoAHOMOYEHHOM OpraHmMsaumMm UAM YNOAHOMOYEHHOrO MHAMBUAYANbHOMO
npeanpuHUMaTens, UMNopTepa), B 4acTM BOMPOCOB, MUMENN /I MECTO Takne AeNCTBUA U COBEpLUEHbI X
OHM  U3roTOBUTENEM  (MCMONHUTENEM, NPOAABLOM, YMNOJHOMOYEHHOW  OpraHu3aumen  unu
YNOJIHOMOYEHHbIM MHAMBUAYAIbHBIM NpeanpuHUMaTeeM, UMNOPTEPOM).

OOHOBpPEMEHHO C YAO0BNETBOPEHWEM WCKa, NPeabABAEHHOro Ob6LEeCTBEHHbIM 06beguHEeHneEM
notpebuteneir (Ux accoumaumeir, COKO30M), OpraHaMm MECTHOTMO CamMOyMpaB/eHMA B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyn NPpUHMMaET pelleHMe O BO3MELLEHUU ObLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, Colo3y), opraHam MECTHOro CamoynpaB/ieHuUA Bcex
NMOHECEHHbIX MO AeNy cyAebHbIX U3LEePIKEK, a TaKKe UHbIX BOSHUKLLMX 40 06paLleHuaA B cya, U CBA3AHHbIX
C paccmoTpeHuem aena HeobxoAMMbIX PacxooB, B TOM YMC/e PacxodoB Ha NpoBeeHMe He3aBUCUMOA
3KCMepTusbl B C/lyYae BbIABAEHWA B pe3y/nbTaTe MNPOBEAEHMA TaKOW 3KCMepTU3bl HapylueHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.EN1bUNH
Mocksa, lom CoseTtoB Poccumn

7 deBpana 1992 roga
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